OFFICE OF THE ASSESSOR
COUNTY OF LOS ANGELES

320 KennETH HaRN HALL OF ADMINISTRATION
Los AnGEeLes, CauFORNIA 90012-2770
213.974.3101 / FAX 213.617.1493
http://assessor.co.la.ca.us

RICK AUERBACH
ASSESSOR

December 6, 2005

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

REQUEST FOR APPROVAL TO PURCHASE DISASTER RECOVERY SERVICES

{ALL DISTRICTS 3 VOTES)

CiO RECOMMENDATION: ) APPROVE ( ) APPROVE WITH MODIFICATION ( )
DISAPPROVE

IT IS RECOMMENDED THAT YOUR BOARD:

1.

Award and instruct the Chair to execute a sole source Agreement with
SunGard Recovery Services LP for Disaster Recovery Services for a
maximum contract sum of $239,208. This agreement will be for a term of
three (3) years from Fiscal Year 2005-06 through Fiscal Year 2007-08, with
two (2) one-year renewal options or six month-to-month extensions, not to
exceed a total contract period of five years.

Authorize the Assessor, or his designee, to execute an amendment to the
Agreement increasing the maximum contract sum in an amount not to exceed
$100,000 in the event disaster recovery services are activated or a disaster is
declared.

Delegate authority to the Assessor, or his designee, to renew this contract for
each additional renewal option if, in the opinion of the Assessor or his
designee, renewal is warranted; or to terminate it if, in the opinion of the
Assessor or his designee, it is in the best interest of the County to do so.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

We are recommending that your Board approve a three-year service agreement (the
"Agreement”) with SunGard Recovety Services LP ("SunGard") for computer equipment
disaster recovery services. The recommended action will ensure that the Assessor's
Office has working computer systems in place in the event of a disaster such as an
earthquake or terrorist attack, which will allow the department to continue processing of
tax assessment information and maintain interfaces with the Auditor-Controller and the
Treasurer and Tax Collector. The services o be provided under the Agreement include
the availability of a fully equipped recovery facility with computer hardware and software
that meets the current production environment of the Office of the Assessor.

The disaster recovery services to be provided under the Agreement would cover the
Assessor's IBM AS/400 i570 computer and Ownership Imaging systems that were not
covered under the County's current contract with SunGard for disaster recovery
services. The Agreement will thus provide a more comprehensive solution to a disaster
recovery plan for the Office of the Assessor.

In the event of a disaster, key components of the Assessor's Business Continuity Plan
critical to the business functions of its Hall of Administration systems would be greatly
affected, including deed processing, unsecured personal property assessments, fifty
front end data entry applications that support the Assessor's Secured and Cross
Reference Tax Roll processing, e-mail access, and reports processing. The disaster
recovery service to be provided to the Assessor by SunGard under the Agreement is a
major part of the Assessor's Business Continuity Plan which will provide a safety net to
continue to conduct business in the event of a disaster.

IMPLEMENTATION OF STRATEGIC GOALS

The recommended action supports the County's Strategic Plan Goal of Service
Excellence by providing an efficient tax roll process. The acquisition of the disaster
recovery services under the Agreement aligns the department with the ClO’s effort to
implement Business Continuity Plans. County's Strategic Plan Goal of Organizational
Effectiveness is also supported by the Agreement by ensuring that services delivery
systems are efficient, effective, and goatl oriented.

The Assessor’'s Fiscal Year 2005-06 Business Automation Plan includes the purchase
of disaster recovery services.
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FISCAL IMPACT / FINANCING

The annual cost of the disaster recovery services to be provided unaer the first year of
the term of the Agreement of $76,000 is included in the Assessor's Fiscal Year 2005-06
Adopted Budget. There is no net County cost associated with this request. However, in
the event the disaster recovery services are activated, the Assessor or designee will
have the authority to execute an amendment to the Agreement increasing the maximum
contract sum by an amount not to exceed $100,000.

This agreement will provide for cost-of-living adjustments if the renewal options are
exercised in accordance with County policy established by the Chief Administrative
Office.

FACTS AND PROVISIONS / LEGAL REQUIREMENTS

The Agreement has been approved as to form by County Counsel.

CONTRACTING PROCESS

As referred to above, the County currently has an agreement in place with SunGard for
disaster recovery services in connection with the Assessor's previously acquired AS/400
620 computer and Ownership Imaging systems. In connection with its provision of
services under such agreement, SunGard has already met the requirements of the
Office of the Assessor with respect to systems' configuration and support. In addition,
infrastructure for communications and data transfers between the Office of the Assessor
and SunGard necessary for the timely provision of disaster recovery services have
already been established and are currently in place as a result of such agreement. In
light of the additional time and costs which would be incurred in the evaluation of a new
vendor and the establishment of necessary infrastructure which would allow a vendor
other than SunGard to provide the disaster recovery services to be provided under the
Agreement, as well as the crucial nature of such disaster recovery services, no vendors
other than SunGard have been considered, and the Office of the Assessor has
determined to proceed with the awarding of the Agreement to SunGard on a sole
source basis.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The approval of the Agreement will provide disaster recovery services to the Office of
the Assessor which will (i) enable the Assessor fo continue to conduct the business of
updating the property data bases and the electronic processing of business property
statements, (i) provide more than 1,200 internal users with continued access to various
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databases, and (iii) support a multitude of front end applications which are essential in
the processing of the property tax roll in the event of a disaster.

CONCLUSION

Upon approval by the Board of Supervisors, instruct the Executive Officer to send two
executed copies of the Agreement, as well as one copy of this Board letler, to the
following:

Office of the Assessor

Fiscal Services Unit

500 W. Temple St., Room 304

Los Angeles, CA 80012

Attention: Gil Parisi, Director, Administrative/Roll Services

Respectfully submitted Reviewed by:
I . §
_ . f{f“’ Ry L‘fmf\f
* (j A R o / !f
Rick Auerbach Adn W. Fullinwider v
Assessor th[ef Information Officer
L

Attachment

c Chief Administrative Officer
Chief Information Officer



CIO ANALYSIS

REQUEST FOR APROVAL TO PURCHASE DISASTER RECOVERY SERVICES

ALL DISTRICTS 3 VOTES
CiO RECOMMENDATION: APPROVE [_] APPROVE WITH MODIFICATION
[ ] DISAPPROVE
Contract Type:
<] New Contract [ ] Contract Amendment [ ] Contract Extension

] SoleSource Contract [ | Hardware Acquisition 7] Other

New/Revised Contract Term: Base Term: 3 Yrs # of Option Yrs 2

Contract Components:
[ ] Software [ ] Hardware Telecommunications

[X] Professional Services

Project Executive Sponsor: Rick Auerbach

Budget Information :

- Y-T-D Contract Expenditures | $ 0

Requested Contract Amount | $ 239,208

Aggregate Contract Amount | $ 239,208

Project Background: .

EEE this project legislatively mandated?

D ] ts this project subvented? If yes, what percentage is offset?

D 7] Is this project/application applicable to (shared use or interfaced) other
departments? If yes, name the other department(s) involved?

Q.o o Question oo T
Is this project in alignment with the County of Los Angeles Strategic Plan?

Is this project consistent with the currently approved Department Business
Automation Plan?

Does the project’s technology solution comply with County of Los Angeles IT
Directions Dacument?

IT Standards?

This contract and/or project and its milestone deliverables must be entered into the
Information Technology Tracking System (ITTS).

D Does the project technology solution comply with preferred County of Los Angeles
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Project/Contract Description:

This sole source agreement secures remote disaster recovery services from SunGard
Recovery Services LP (SunGard). SunGard will provide hardware, operating software,
communications and professional services to support the recovery and operation of the
Assessor's applications that operate on IBM's i570 mid-range computer and their Ownership
Imaging Systems, in the event of a declared disaster that affects the Assessor's systems. The
recovery services will be provided from SunGard's Philadelphia facility including emergency
communications circuits to the County’s Downey data center where they will interface with the
County’'s Enterprise Network.

The requested action asks for delegated authority of the Assessor or his designee to amend
the agreement, in the event of a declared disaster, to increase the contract maximum amount
to cover activation fees stipulated in the agreement. This authority is limited to an amount not
to exceed $100,000.

Background:

The Assessor has used SunGard to provide these types of disaster recovery services in the
past for their older mid-range computer (AS400). The basis of their sole source s the ability to
utilize the previously established communication circuits to support the recovery of their new
IBM i570 series computer. The acquisition of these services represents the foundation of the
disaster recovery component of the Assessor's broader Business Continuity Plan (BCP). The
agreement will support the recovery of the Assessor's critical systems operated from the
Kenneth Hahn Hall of Administration. The functions dependent on the systems recovered
under this agreement are deed processing, unsecured personal property assessments,
Secured and Cross Reference Tax Roll Processing, report processing and their e-mail
communications.

The agreement includes annual testing of the recovery services which is a critical component
of any disaster recovery and BCP.

A Sole Source Notification was not required for this agreement because it fall below the
$250,000 threshold established in the Board Policy.

Project Justification/Benefits:

The agreement provides critical services and resources required by the County to restore
access to critical computing resources on which the Assessor is dependent to sustain his
operations. The approval of this agreement will ensure that the Assessor has access to the
required hardware, communications, operating software, and professional services to load
backup data to a remote system, that will not be affect by a local disaster, that is accessible by
their estimated 1200 Assessor staff.

The benefit of the agreement is fo limit lost productivity among Assessor staff if impacted by a
local disaster, avoiding escalated fees that might be charged, if the services were to be
acquired at the time of the disaster when the demand may exceed available resources.
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Project Metrics

The metrics for this agreement will be the successful activation and access to the computing
resources during the annual test of the environment and services.

Impact On Service Delivery Or Depariment Operations, If Proposal Is Not Approved

if the requested actions are not approved by your Board, the Assessor will not have remote
disaster recovery resources to support the critical functions which are dependent on the
systems recovered under this agreement. The business functions dependent the recovered
systems include deed processing, unsecured personal property assessments, Secured and
Cross Reference Tax Roll Processing, report processing and their e-mail communications.

Alternatives Considered:

This sole source agreement was viewed as the best approach to address the disaster recovery
requirement of the Assessor. It allows them to take advantage of the existing communications
circuits required to provide their staff access to the recovered systems.

Project Risks:

The risks related this agreement is minimal. The agreement requires SunGard to participate in
a test of the recover services annually.

Risk Mitigation Measures:

The County must develop documented plans to conduct the annuai test of the recover services
and departmental recovery procedures. These plans must be used and updated based on the
results of the annual tests.

Financial Analysis:

The agreement has a contract maximum of $239,208 for the three-year term. The requested
actions ask your Board to delegate authority to the Assessor to amend the agreement in the
event a disaster is declared and to increase the contract maximum by an amount not to
exceed $100,000. The requested actions also ask for the delegation of authority for the
Assessor to renew the agreement for each of the optional one-year terms which may include a
Cost of Living Advance (COLA), calculated based on the County's approved formula, when
COLA’s are required.

CIlO Concerns:

None
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ClO Recommendations:

My office supports the requested actions and recommends approval by your Board.

ClO APPROVAL

Date Received: 11/14/2005

Prepared by: Jonathan Williams

Date: 11/16/2005 'y
QW= y
Approved: a4 / v/

s =S

/.:’ §
Date: '// 11/16/2005 ///f

P:\Drafts\AssessonCIO BRD ANALYSIS -SunGard Disaster Recovery.doc



AGREEMENT FOR DISASTER RECOVERY SERVICES
BY AND BETWEEN

COUNTY OF LOS ANGELES
AND

SUNGARD RECOVERY SERVICES LP



AGREEMENT FOR
DISASTER RECOVERY SERVICES
BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
SUNGARD RECOVERY SERVICES LP

This Agreement for Disaster Recovery Services is made and entered into this day

of , 2005 by and between the County of Los Angeles ("County") and

SunGard Recovery Services LP, a Pennsylvania limited partnership ("Contractor™),

located at 680 East Swedesford Road, Wayne, Pennsylvania.
RECITALS

WHEREAS, County may contract with private businesses for computer equipment

disaster recovery services when certain requirements are met;

WHEREAS, Contractor is a private firm specializing in providing computer equipment

disaster recovery services (the "Services");
WHEREAS, California Government Code Section 31000 authorizes the County Board of

Supervisors to contract for special services with persons specially trained and

experienced to perform the services;

WHEREAS, Contractor is willing to adcept responsibility for performing the Services for

compensation and in accordance with the terms and conditions set forth herein; and

WHEREAS, County and Contractor desire to enter into an agreement for the Services.



NOW THEREFORE, in consideration of the mutual covenants contained herein and for

other good and valuable consideration, County and Coniractor agree as foliows:

1.0  AGREEMENT AND INTERPRETATION

1.1 Agreement. This base document along with Exhibits A through H and any
schedules attached hereto or thereto collectively constitute and throughout
and hereinafter are referred o as the "Agreement.” The Agreement shall
constitute the complete and exclusive statement of understanding between
County and Contfactor and supersedes any and all prior or
contemporaneous agreement, written or oral, and all communications
between the parties relating to the subject matter of this Agreement.

1.2  Interpretation. Inthe event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or
otherwise, such contflict or inconsistency shall be resolved by giving
precedence first to this base document, and then to the Exhibits according to

the following priority:

1.2.1 EXHIBIT A - Statement of Work
1.2.2 EXHIBIT B - Pricing Schedule
123 - EXHIBIT C- Additional Terms and Conditions

Exhibit C-1 - Recovery Services Agreement

Exhibit C-2 - Schedule A

Exhibit C-3 - Addendum for SunGard Global Network
Services

Exhibit C~4 - Amendment to Addendum

Exhibit C-5 - Attachment 1 to the Addendum

124 EXHIBIT D - Contractor's EEO Certification
1.2.5 EXHIBIT E - County's Administration

1.2.6 EXHIBIT F - Contractor's Administration
1.2.7 EXHIBIT G - Jury Service Ordinance

1.2.8 EXHIBIT H - Safely Surrendered Baby Law

1.3  Construction. The words "herein”, "hereof”, and "hereunder” and words of
similar import used in this Agreement refer to this Agreement, including all
annexes, attachments, Exhibits and Schedules as the context may require.
Whenever from the context it appears appropriate, each term stated in either

the singular or the plural shall include the singular and the plural. Whenever

2



2.0

3.0

examples are used in this Agreement with the words "including', "for

won LI 1

example”, "e.q.", "such as”, "etc.", or any derivation of such words, such

examples are intended to be iliustrative and not limiting.

DEFINITIONS

The following terms and phrases in quotation marks and with initiaf letters capitalized

shall have the following specific meanings when used in this Agreement.

2.1 "Agreement"” has the meaning set forth in Paragraph 1.1 (Agreement).

2.2 "Assessor’ means the Assessor of the County.

2.3  "Board" means the County's Board of Supervisors.

24  "Contractor" has the meaning set forth in the Recitals.

2.5  "Contractor Project Manager” has the meaning set forth in Paragraph 7.1
(Contracior Froject Manager).

2.6  "County Project Director" has the meaning set forth in Paragraph 6.1 (County
Project Director).

2.7  "County Project Manager" has the meaning set forth in Paragraph 6.2
(County Project Manager).

2.8  "Day(s)' means calendar day(s) uniess otherwise specified.

2.9  "Effective Date" means the date this Agreement is approved by the Board
and executed by all parties.

2.10  "Fiscal Year" means the twelve (12) month period beginning July 1* and
ending the following June 30™.

211 "Maximum Contract Sum" shall have the meaning set forth in Paragraph 5
(Prices and Fees)

2.12 "Temm" shall have the meaning set forth in Paragraph 4 (Term).

WORK

3.1.  Pursuant to the provisions of this Agreement, Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services
and other work as set forth in Exhibit A (Statement of Work).

3.2 County's scheduled recovery testing time and declared disaster

occupancy time of Contractor's facilities shall not be subject to any
preemptive rights Contractor may have granted or implied to any other
3



4.0

clients or customers. County will schedule recovery testing in advance
{0 a mutually agreeabie time and facility.

3.3  County reserves the right to increase or decrease the amount of
scheduled recovery test time, and/or the facility requirements contained
Attachment 1 of Exhibit A (Statement of Work) in response to changing
County needs, subject to availability. Such changes shall be made as
provided by Paragraph 8.4 {Change Notices and Amendments). County

guarantees no actual annual business volume.

3.4  Contractor shall provide all business licenses, equipment, matériats, tabor,
and buildings to perform the work set forth in Exhibit A (Statement of Work)
at Contractor facilities. Contractor shall provide buildings, materials, and
equipment that are safe for the environment and safe for use by Contractor
and County empioyees.

3.5  If Contractor provides any tasks, deliverables, goods, services, or other
work, other than as specéﬁed in this Agreement, the same shall be deemed
fo be a gratuitous effort on the part of Contractor, and Contractor shail have

no claim whatsoever against County.

TERM

41  The term of this Agreement shall be three (3) years commencing on the
Effective Date, unless sooner terminated or extended, in whole or in part,
as provided in this Agreement (the "Term").

42  County shall have the option to extend the Term for up to two (2) additional
one-year periods, for a maximum total Term of five (5) years. Each such
option year shall be exercised at the sole discretion of the Assessor or his
designee.

4.3 County shall have the option to authorize on a month-to-month
basis extensions of time that do not increase the scope of work or
Maximum Contract Sum of this Agreement. Such extensions shall be
at contract rates, terms, and conditions existing upon the extension
effective date and shall be exercised by the Assessor or his
designee. Such month-to-month extensions shall not, in aggregate,

exceed six (8) months.



as provided for hereinabove. Upon occurrence of this event,
Contractor shall send written notification to the County Project
Director at the address provided in Exhibit E (County's

Administration).

5.0 PRICES AND FEES

5.1

5.2

53

General. In each year of this Agreement, the total of all amounts
actually expended by County hereunder may not exceed amounts
allocated by the County Board of Supervisors in approved budgets
to County depairtments using Services provided under this
Agreement. County has sole discretion to expend some, all, or none
of such budgeted amounts. Attached to this Agreement as Exhibit B
(Pricing Schedule) is a schedule of all fees applicable to this
Agreement, along with a payment schedule for completion of work
under this Agreement on the Effective Date and continuing through
the Term. '

Maximum Contract Sum. The "Maximum Contract Sum" under this

Agreement shall be the total monetary amount payable by County to
Contractor for supplying all the tasks, subtasks, deliverables, goods,
services and other work specified under this Agreement. All work
completed by Contractor must be approved in writing by County. [f
County does not approve work in writing, no payment shall be due to
Contractor for that work. Notwithstanding such limitation of funds,
Contractor shall satisfactorily perform and complete all work
required of Contractor under this Agreement.

The Maximum Contract Sum for this Agreement, including all
applicable taxes, authorized by County hereunder, shall not exceed
Two Hundred Thirty Nine Thousand Two Hundred Eight Dollars
($239,208).

Cost of Living Adjustments. Contractor's rates shalt remain firm and

fixed for the term of the Agreement except as provided in Paragraph
5.4 below. However, at the commencement of each optional year,

the contract rates may be adjusted based on the increase or

5



5.4

55

5.6

5.4 below. However, at the commencement of each optional year,
the contract rates may be adjusted based on the increase or
decrease in the U.S. Department of Labor, Bureau of Labor
Statistics' Consumer Price Index (CP!) for the Los Angeles-
Riverside-Orange County Area for the most recently published
percentage change for the 12-month period preceding the Agreement
anniversary date, which shall be the effective date for any cost of living
adjustment. Notwithstanding the foregoing, any increase shall not exceed
the general salary movement granted to County employees as determined
by County's Chief Administrative Office as of each July 1 for the prior 12-
month period. Furthermore, should fiscal circumstances ultimately prevent
County's Board of Supervisors from approving any increase in County
employee salaries, no cost of living adjustments will be granted.

Changes in Rates. Contractor's rates set forth in Exhibit B (Pricing

Schedule) may be changed as provided in Paragraph 8.4 {Change Notices
and Amendments) by mutual agreement to reflect County changes to
Attachment 1 to Exhibit A (Statement of Work), provided that such rate
changes shall not result in a change in the Maximum Contract Sum.

Limitations on Payments. Contractor shall not be entitled to payment or

reimbursement for any tasks or services performed, nor for any incidental
or administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of Contractor's duties, responsibilities, or obligations, or
performance of same by any entity other than Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with County's express prior written approval.

Notification to County Project Director. Contractor shall maintain a system

of record keeping that will allow Contractor to determine when it has
incurred seventy-five percent (75%) of the Maximum Contract Sum under
this Agreement. Upon occurrence of this event, Contractor shall send
written notification to the County Project Director at the address set
forth in Exhibit E (County's Administration).

6



5.7

5.8

Pavments After Expiration or Termination. Contractor shali have no

claim against County for payment of any money or reimbursement, of

any. kind whatsoever, for any service provided by Contractor after the

expiration or other termination of this Agreement. Should Contractor

receive any such payment it shall immediately notify County and shall

immediately repay all such funds to County. Payment by County for

services rendered after expiration or other termination of this

Agreement shall not constitute a waiver of County's right to recover

such payment from Contractor. This provision shall survive the

expiration or other termination of this Agreement.

Invoices and Payments.

5.8.1 Contractor shall invoice County once monthly, only for

5.8.2

5.8.3

584

oroviding the tasks, deliverables, goods, services, and cther
work specified in Exhibit A (Statement of Work) and elsewhere
hereunder. Contractor shall prepare invoices, which shall
include the charges owed to Contractor by County under the
terms of this Agreement. Contractor's payments shall be as
provided in Exhibit B (Pricing Schedule) and Contractor shall
be paid only for the tasks, deliverables, goods, services, and
other work approved in writing by County. If County requests
work not specified in the Agreement or Exhibit A (Statement of
Work), Contractor shall obtain County's written approval for
such non-standard work prior to starting non-standard work. If
County does not approve work in writing no payment shali be due
to Contractor for that work. |
Contractor's invoices shall be priced in accordance with Exhibit B
(Pricing Schedule).

Contractor’s invoices shall contain the information set forth in Exhibit
A (Statement of Work) describing the tasks, deliverables, goods,
services, work hours, and faciiity'and/or other work for which
payment is claimed.

Contractor shall submit monthly invoices to County by the 15"

calendar day of the month except that invoices for other than
7
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585

586

monthly fees shalf be submitted to County promptly upon
accurrence.
All invoices under this Agreement shall be submitted in two (2)

copies to the following address:

Office of the Assessor

Attention: Management Services

Kenneth Hahn Hall of Administration

- 500 West Temple Street, Room 304

Los Angeles, CA 90012
All invoices submitted by Contractor for payment must have the
written approval of the County Project Manager prior to any
payment thereof. In no event shall County be liable or responsible
for any payment prior to such written approval. Approval for
payment wili not be unreasonably withheld, and in no instance will
such approval take more than two (2) weeks from receipt of properly

prepared invoices by County.

ADMINISTRATION OF AGREEMENT - COUNTY

A listing of all County Administration referenced in the following Paragraphs

are designated in Exhibit E (County's Administration). County shall notify

Contractor in writing of any change in the names or addresses shown.

6.1

6.2

County Project Director

Responsibilities of the County Project Director include:

ensuring that the objectives of this Agreement are met;

making changes in the terms and conditions of this Agreement
in accordance with Paragraph 8.4 {Change Notices and
Amendmenis); and

providing direction fo Contractor in the areas relating to County

policy, information requirements, and procedural requirements.

County Proiect Manager

Responsibilities of the County Project Manager include:

meeting with Contractor's Project Manager on a regular basis;
and

inspecting any and all tasks, deliverables, goods, services, or
8
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other work provided by or on behalf of Contractor.
County Project Manager is not authorized ioc make any changes in
any of the terms and conditions of this Agreement and is not

authorized to further obligate County in any respect whatsoever.

ADMINISTRATION OF AGREEMENT - CONTRACTOR

7.1

7.2

7.3

Contractor Proiect Manager

7.1.1 Contractor shall provide a full-time Contractor Project Manager
and a designated alternate. County must have access to the
Contractor Project Manager (or alternate) during all hours, 365
days per year. Contractor shall provide a telephone number where
the Contractor Project Manager (or altemate) may be reached on a
twenty-four (24) hour per day basis. The Contractor Project
Manager is designated in Exhibit F (Contractor's Administration).
The Contractor shall notify the County in writing of any change in
the name or address of the Contractor Project Manager.

7.1.2 The Contractor Project Manager shall act as a central point of
contact for County. The Contractor Project Manager shall
demonsirate previous experience in the management of work
requirements for facilities similar in size and complexity.

7.1.3 The Contractor Project Manager (and altemate) shall have full
authority to act for Contractor on all matters relating to the daily
operation of the Agreement. The Contractor Project Manager (and
altemate) shall be able to effectively communicate, in English, both
orally and in writing.

Approval of Contractor's Staff

County has the absolute right to approve or disapprove the Contractor
Project Manager assigned to perform work hereunder.

Contractor's Staff Qualifications

7.3.1  The Contractor shall utilize only staff {rained, experienced, and, as
appropriate, bonded, licensed, or certified in the technology, trades,
and tasks required by this Agreement.

7.3.2 Each Contractor empioyee performing services for County must be
9



over the age of eighteen (18) years.
7.3.3 Each Contractor empioyee performing services for County must
fluently read, speak, and comprehend the English language.
74  Contractor Staff Training

7.4.1  Contractor shall pravide training programs for all new employees and

continuing in-service training for all employees.

7.4.2 Al employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shalt be checked daily for
safety. All employees must wear safety and protective gear
according to OSHA standards.

75 Background and Security Investigations

Contractor shall perform background and.security investigations according to
Contractor's established policies for all Contractor staff performing work on
this Agreement.

7.6  Confidentiality
The Contractor shall maintain the confidentiality of all records obtained from
County under this Agreement in accordance with all applicable federal, state
or local laws, ordinances, regulations and directives relating to confidentiality.
All information disclosed by one party to the other in connection with this
Agreement shall be treated as confidential according to the terms and

conditions of Exhibit C {Additional Terms and Conditions).

8.0. STANDARD TERMS AND CONDITIONS

8.1 Assignment and Delegation

8.1.1 Contractor shall not assign its rights or delegate its duties under this
Agreement, or both, either in whole or in part, without the prior written
consent of County. Any unapproved assignment or delegation shall
be null and void. Any payments by County to any approved delegate
or assignee on any claim under this Agreement shall be deductible,
at County's sole discretion, against the claims, which Contracior may
have against County.

8.1.2 If any assumption, assignment, delegation, or takeover of any of

Contractor's duties, responsibilities, obligations, or performance of

10
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8.3

8.4

same by any entity other than Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other

mechanism, with or without consideration for any reason

| whatsoever without County's express prior written approval, may

result in the termination of this Agreement.

Authorization Warranty

Contractor represents and warrants that the person executing this

Agreement for Contractor is an authorized agent who has actual authority

to bind Contractor to each and every term, condition, and obligation of this

Agreement and that all requirements of Contractor have been fuffilled to

provide such actual authority.

Budget Reductions

In the event that County's Board of Supervisors adopts, in any fiscal year, a

County budget which provides for reductions in the salaries and benefits

paid to the majority of County employees and imposes similar reductions

with respect to County contracts, County reserves the right to reduce its

payment obligation correspondingly for that fiscal year and any subsequent

fiscal year services provided by Contractor under the Agreement. County's

notice to Contractor regarding said reduction in payment obligation shall be

provided within thirty (30) calendar days of the Board's approval of such

actions.

Change Notices and Amendmenis

8.4.1

842

843

County reserves the right to initiate Change Notices that do not affect
the scope of work, Term, Maximum Contract Sum or payments under
this Agreement. All such changes shall be accomplished with an
executed Change Notice signed by Contractor and by the Couinty
Project Director.

For any change which materially affects the scope of work, Term,
Maximum Contract Sum, payments, or any term or condition of this
Agreement, an Amendment shall be prepared and. executed by the
Assessor or his designee.

County's Board of Supervisors or Chief Administrative Officer may

require the addition and/or change of certain terms and conditions in
11



85

8.6

8.4.4

the Agreement during the Term. County reserves the right to add
and/or change such provisions as required by the County's Board of
Supervisors or Chief Administrative Officer. To implement such
orders, an Amendment to the Agreement shall be prepared and
executed by the Contractor and by the Assessor or his designee.
The Assessor may, at his sole discretion, authorize extensions of time
as defined in Paragraph 4.0 (Term). Contractor agrees that such
extensions of time shall not change any other term or condition of this
Agreement.during the period of such extensions. To implement an
extension of time, an Amendment to the Agreement shall be
prepared and executed by Contractor and by the Assessor or his

designee.

Compliance with Applicable Law

8.5.1

852

Contractor shall comply with all applicable Federal, State, and local
laws, rules, regulations, ordinances, and directives, and all
provisions required thereby fo be included. in this Agreement are
hereby incorporated herein by reference.

Contractor shall indemnify and hold harmless County from and
against any and all liability, damages, costs, and expenses,
including, but not limited to, defense costs and attorneys' fees,
arising from or related to any violation on the part of Contractor or its
employees,ﬁ agents, or subcontractors of any such laws, rules,

regulations, ordinances, or directives.

Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the Civil
Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17}, to

the end that no person shall, on the grounds of race, creed, color, sex,

religion, ancestry, age, condition cf physical handicap, marital status,

political affiliation, or national origin, be excluded from participation in, be

denied the benefits of, or be otherwise subjected to_discrimination under

this Agreement or under any project, program, or activity supported by this

Agreement. Contractor shall comply with Exhibit D (Contractor's EEO
Certtification).

12



87 Compliance with County's Jury Service Program

8.7.1 Jury Service Program

This Agreement is subject to the provisions of County's ordinance
entitied Contractor Employee Jury Service ("Jury Service Program™)
as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code, a copy of which is attached hereto as Exhibit
G and incorporated herein by this reference.

8.7.2 Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction
either that Contractor is not a "Contractor” as defined under the
Jury Service Program (Section 2.203.020 of the County Code})
or that Contractor qualifies for an exception to the Jury Service
Program {Section 2.203.070 of the County Code), Contractor
shall have and adhere to a written policy that provides that its_
Employees shall receive from the Contractor, on an annual
basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employees deposit any
fees received for such jury service with the Contractor or that the
Contractor deduct from the Employee's regular pay the fees
received for jury service.

2. For purposes of this Paragraph 8.7, "Contractor” means a
person, partnership, corporation or other entity which has a
contract with County or a subcontract with a County contractor
and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more County
confracts or subcontracts. "Employee" means any California
resident who is a full time employee of Contractor. "Full-time"
means 40 hours or more worked per week, or a lesser number
of hours if (i) the lesser number is a recognized industry
standard as determined by County, or (ii) Contractor has a long-
standing practice that defines the lesser number of hours as full-
time. Full-ime employees providing short-term, temporary

services of 90 days or less within a 12-month period are not
| 13



considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor o perform services for
County under the Agreement, the subcontractor shall also be
subject to the provisions of this Paragraph 8.7. The provisions
of this Paragraph 8.7 shall be inserted into any such agreement
and a copy of the Jury Service Program shall be attached to the

subcontract.

. If Contractor is not required to comply with the Jury Service

Program when the Agreement commences, Contractor shall
have a continuing obligation to review the applicability of its
"exception status” from the Jury Service Program, and
Contractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program's definition of
"Contractor' or if Confractor no longer qualifies for an exception
to the Jury Service Program. In either event, Contractor shall
immediately implement a written policy consistent with the Jury
Service Program. County may also reguire, at any time during
the term of the Agreement and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor
either continues 10 remain outside of the Jury Service Program’s
definition of "Contractor” and/or that Contractor continues to
qualify for an exception to the Program.

. Contractor's violation of this Paragraph of the Agreement may

constitute a material breach of the Agreement. in the event of
such material breach, County may, in its sole discretion,
terminate the Agreement and/or bar Contractor from the award
of future County contracts for a period of time consistent with the

seriousness of the breach.

88 Conflict of Interest

8.8.1

No County employee whose position with the County enables such
employee to influence the award of this Agreement or any
competing contract, and no spouse or economic dependent of such

employee, shall be employed in any capacity by Contractor or have

14



8.9

8.10

any other direct or indirect financial interest in this Agreement. No
officer or employee of Contractor who may financially benefit from
the performance of work hereunder shall in any way paﬁicipate in
County's approval, or ongoing evaluation, of such work, or in any
way attempt to unlawfully influence the County's approval or
ongoing evaluation of such work.

8.8.2 Contracior shall comply with all conflict of interest laws, ordinances,
and regulations now in effect or hereafter to be enacted during the
term of this Agreement. The Contractor warrants that it is not now
aware of any facts that create a conflict of interest. If Contractor
hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make
full written disclosure of such facts to County. Full written disclosure
shall include, but is not limited to, identification of all persons
implicated and a complete description of all relevant circumstances.
Failure to comply with the provisions of this Paragraph 8.8 shall be
deemed a material breach of this Agreement.

Consideration of Hining County Employees Targeted for Lavoff / or Re-

Employment List

Should Contractor require additional or replacement personnel after the
effective date of this Agreement to. perform the services set forth herein,
Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-empioyment list during
the term of this Agreement.

Consideration of Hiring Gain/Grow Program Participants

Should Contractor require additional or replacement personnel after the
effective date of this Agreement, Contractor shalil give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN} Program
or General Relief Opportunity for Work {(GROW) Program who meet
Contractot's minimum qualifications for the open position. For this purpose,
"consideration” shall mean that Contractor will interview qualified

15



8.11

candidates. County will refer GAIN/GROW participants by job category fo
Contractor. in the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County employees shall
be given first priority.

Contracior's Responsibility and Debarment

8.11.1 Responsible Contractor

A responsible contractor is a contractor who has demonstrated the
attribute of trustworthiness, as well as quality, fithess, capacity and
experience to satisfactorily perform the contract. It is County's
policy to conduct business only with responsible contractors.

8.11.2 Chapter 2.202 of the County Code
Coniracior is hereby notified that, in accordance with Chapter 2.202

of the County Code, if County acquires information conceming the
performance of Contractor on this or other contracts which indicates
that Contractor is not responsible, County may, in addition fo other
remedies provided in the Agreement, debar Contractor from bidding
on any County contracts for a specified period of time which
generally will not to exceed five (5) years but may exceed five (5)
years or be permanent if warranted by the circumstances, and.
terminate any or all existing contracts Contractor may have with
County.

8.11.3 Non-responsible Contractor

County may debar Contractor if the Board of Supervisors finds, in its
discretion, that Contractor has done any of the following: (1) violated
any term of a contract with County or a nonprofit corporation created
by County; (2} committed an act or omission which negatively
reflects on Contractor's quality, fitness or capacity to perform a
contract with County, any other public entity, or a nonprofit
corporation created by Couhty, or engaged in a pattem or practice
which negaﬁvely reflects on same; (3) committed an act or offense
which indicates a lack of business integrity or business honesty; or
(4) made or submitted a false claim against County or any other
public entity.

16



8.11.4 Contractor Hearing Board

If there is evidence that Contractor may be subject to debarment,
County will notify Contractor in writing of the evidence that is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before the Contractor
Hearing Board.
The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. Contractor
and/or Contractor's representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, the Contractor
Hearing Board shall prepare a tentative proposed decision, which
shall contain a recommendation regarding whether Contractor
should be debarred, and, if so, the appropriate length of time of the
debarment. Contractor and the Office of the Assessor shall be
provided an opportunity to object to the tentative proposed decision
prior to its presentation to the Board of Supervisors.
After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision and any
other recommendation of the Contractor Hearing Board shall be
presented to the Board of Supervisors. The Board of Supervisors
shall have the right to modify,. deny or adopt the proposed decision
and recommendation of the Contractor Hearing Board.
if Contractor has been debarred for a period longer than five (5)
years, Contractor may, after the debarment has been in effect for at
least five (5) years, submit a written request for review of the
debarment determination fo reduce the period of debarment or
terminate the debarment. County may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment
was imposed; (2} a bona fide change in ownership or management;
{3) material evidence discovered after debarment was imposed; or
{4) any other reason that is in the best interest of County.
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8.12

The Contractor Hearing Board will consider a request for review of a
debarment detemmination only where (1) Contractor has been
debarred for a pericd longer than (5) years; (2) the debament has
been in effect for at least five (8) years; and (3) the request is in
writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes
suppoiting documentation. Upon receiving an appropriate request,
the Contractor Hearing Board will provide notice of the hearing on
the request. At the hearing, the Contractor Hearing Board shall
conduct a hearing on evidence on the proposed reduction of
debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by
the Contractor Hearing Board pursuant to the same procedures as
for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment
or terminate the debarment. The Contractor Hearing Board shalt
present its proposed decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and recommendation

of the Contractor Hearing Board.

8.11.5 Subcontractors of Contractor

These terms shall also apply to subcontractors of Contractor.

Contractor's Acknowiedgement of County's Commitment to Child Support

Enforcement

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is the County's policy to encourage
all County contractors to voluntarily post the County's "L.A.'s Most Wanted:
Delinqguent Parents" poster in a prominent position at contractor's place of
business. County's Child Support Services Department will supply
Contractor with the poster to be used.
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8.13

8.14

8.15

Contractor's Acknowledgement of County's Commitment to the Safely

Surrendered Baby Law

Contractor acknowledges that County places a high priority on the
implementation of the Safely Surrendered Baby Law. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post the County's "Safely Surrendered Baby Law" posterin a
prominent position at the contractor's place of business. Contractor will also
encourage its subcontractors, if any, to post this poster in a prominent
position in the subcontractor's place of business. County's Depariment of
Children and Family Services will supply Contractor with the poster to be
used.

Contractor's Warranty of Adherance to County's Child Support Compliance

Program

8.14.1 Contractor acknowledges that County has established a goal of
ensuring that all individuals who benefit financially from County
through purchase order or contract are in compliance with their court-
ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and
its taxpayers.

8.14.2 As required by County's Child Support Compliance Program (County
Code Chapter 2.200) and without limiting Contractor's duty under this
Agreement to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the Term
maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42, USC
Section 653a) and California Unemployment insurance Code Section
1088.5, and shall implement all lawfuily served Wage and Eamings
Withholding Orders or Child Support Services Department Notices of
Wage and Eamings Assignment for Child or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(b).

County's Quality Assurance Plan

County or its agent will evaluate Contractor's performance under this
19



8.16

8.17

Agreement on not less than an annual basis. Such evaluation will include
assessing Contracior's compliance with all Agreement terms and conditions
and performance standards. Contractor deficiencies which County
determines' are severe or continuing and that may place performance of the
Agreement in jeopardy if not corrected will be reported to County's Board of
Supervisors. The report will include improvement/corrective action

measures taken by County and Contractor. If improvement does not occur

- consistent with the corrective action measures, County may terminate this

Agreement or impose other penalties as specified in this Agreement.

Damage o County Facilities, Buildings or Grounds

8.16.1 Contractor shall repair, or cause 1o be repaired, at its own cost, any
and. all damage fo County facilities, buildings, or grounds caused by
Contractor or employees or agents of Contractor. Such repairs shall
be made immediately after Contractor has become aware of such
damage, but in no event later than thirty (30) days after the
occurrence.

8.16.2 If Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash
payment upon demand.

Employment Eligibility Verification

Contractor warrants that it fully complies with all Federal and State statutes
and regulations regarding the employment of aliens and others and that all
its employees performing work under this Agreement meet the citizenship
or alien status requirements set forth in Federal and State statutes and
regulations. Contractor shall obtain, from all employees performing work
hereunder, all verification and other documentation of employment
eligibility status required, by Federal and State statutes and regulations
including, but not limited fo, the Immigration Reform and Control Act of
1986, (P.L. 99-6803), or as they currently exist and as they may be hereafter
amended. Contractor shall retain all such documentation. for all covered
employees for the period prescribed by law. Contractor shall indemnify, |
defend, and hold harmiess, the County, its agents, officers, and employees
20



8.18

8.19

8.20

8.21

from employer sanctions and any other liability which may be assessed
against Contractor or County or both in connection with any alleged
violation of any Federal or State statutes or regulations pertaining to_ the
eligibility for employment of any persons performing work under this
Agreement.

Facsimile Representations

County and Contractor hereby agree 1o regard facsimile representations of
original signatures of authorized officers of each party, when appearing in
appropriate places on the Change Notices and Amendments prepared
pursuant to Paragraph 8.4, and received via communications facilities, as
legally sufficient evidence that such original signatures have been affixed to
Change Notices and Amendments to this Agreement, such that the parties
need not follow up facsimile transmissions of stich documenits with
subsequent (non-facsimile) transmission of "original” versions of such
documents.

Fair Labor Standards

Contractor shall comply with ail applicable provisions of the Federal Fair

L.abor Standards Act and shall indemnify, defend, and hold harmiess
County and its agents, officers, and employees from any and all , liability,
including, but not limited to, wages, overtime pay, liguidated damages,
penalties, court costs, and attormeys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act, for
work performed by Contractor's empioyees for which County may be found
jointly or solely liable.

Governing Law, Jurisdiction and Venue

This Agreement shali be governed by, and construed in accordance with,
the laws of the State of California. Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of Califomia for all purposes
regarding this Agreement and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.

Independent Contractor Status

8.21.1 This Agreement is by and between County and Contractor and is not
intended, and shall not be construed, to create the relationship of
21



8.22

8.23

agent, servant, employee,. partnership, joint venture, or association,
as between County and Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees or
agents of the other party for any purpose whatsoever.

8.21.2 Contractor shall be solely liable and responsible for providing to, or on
behalf of, all persons performing work pursuant to this Agreement all
compensation and benefits. County shall have no liability or
responsibility for the payment of any salaries, wages, unemployment
benefits, disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel, provided by oron
behalf of Contractor.

8.21.3 Contractor understands and agrees that all persons performing work
pursuant {o this Agreement are, for purposes of Workers'
Compensation liability, solely employees of Contractor and not
employees of County. Contractor shall. be solely liable and
responsible for fumishing any and all Workers' Compensation
benefits to any person as a result of any injuries arising from or
connected with any work performed by or on behalf of Contractor
pursuant to this Agreement.

indemnification

Contractor shall indemnify, defend and hold harmless County, its Special
Districts, elected and appointed officers, employees, and agents from and
against any and all. liability, including but not limited {o demands, claims,
actions, fees, costs, and expenses (including attomey and expert withess
fees), arising from or connected with Contractor’s acts and/or omissions
arising from and/or relating to this Agreement, subject to the limits set forth
in Section D4 of Exhibit C (Contractor's Recovery Services Agreement).

General Insurance Requirements

Without limiting Contractor's indemnification of County and during the
Term, Contractor shall provide and maintain, and shall require all of its
subcontractors to maintain, the following programs of insurance specified in
this Agreement. Such insurance shall be primary to and not contributing .

with any other insurance or self-insurance programs maintained by County.
22



Such coverage shall be provided and maintained at Contractor's own
expense.

8.23.1 Evidence of Insurance

Certificate(s) or other evidence of coverage satisfactory o County

shall be delivered fo:

Office of the Assessor

Attention: Management Services
Kenneth Hahn Hall of Administration
500 West Temple Street, Room 304
Los Angeles, CA 80012

prior to commencing services under this Agreement. Such
cettificates or other evidence shall: (1) specifically identify this
Agreement; (2) clearly evidence all coverages required under this
Agreement; (3) contain the express condition that County is to be
given written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the certificate of insurance;
and (4) identify any deductibles or self-insured retentions for
County's approval. County retains the right to require Contractor to
reduce or eliminate such deductibles or self-insured retentions as
they apply to County, or, require Contractor to provide a bond
guaranteeing payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both, related to
investigations, claims administrations, and legal defense. Such
bond shall be executed by a corporate surety licensed to transact
business in the State of California.

8.23.2 Insurer Financial Ratings

Insurance is to be provided by an insurance company acceptable to “
County with an A.M. Best rating of not less than A:VIl unless
otherwise approved by County.

8.23.3 Failure to Maintain Coverage

Failure by Contractor to maintain the required insurance, or to
provide evidence of insurance coverage acceptable to County, shall
23



constitute a material breach of this Agreement upon which County
may immediately terminate or suspend this Agreement. County, at
its sole option, may obtain damages from Contractor resulting from
said breach. Altematively, County may purchase such required
insurance coverage, and, without further notice to Contractor,
County may deduct from sums due to Contractor any premium
costs advanced by County for such insurance.

8.23.4 Notification of Incidents, Claims or Suits

Contractor shall report to County:

B Any accident or incident relating to services performed under
this Agreement which involves injury or .property damage
which may result in the filing of a claim or lawsuit against
Contractor and/or County. Such report shall be made in
writing within 24 hours of occurrence.

B Any third party claim or lawsuit filed against Contractor
arising from or related to services performed by Contractor
under this Agreement.

B Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County "Non-
employee Injury Report” to the County Contract Manager.

B Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to Contractor under the terms of this Agreement.

8.23.5 Compensation for County Costs

In the event that Contractor fails to comply with any of the
indemnification or insurance requirements of this Agreement, and
such failure to comply results in any costs to County, Contractor
shall pay full compensation for all costs incurred by County.

8.23.6 Insurance Coverage Requirements for Subconfractors

Contractor shall ensure any and all subconiractors performing
services under this Agreement meet the insurance requirements of
this Agreement by either: (1) Contractor providing evidence of

insurance covering the activities of subcontractors; or (2) Contractor
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providing evidence submitted by subcontractors evidencing that
subcontractors maintain_the required insurance coverage. County
retains the right to obtain copies of evidence of subcontractor
insurance coverage at any time.

8.24 Insurance Coverage Requiremenis

8.24.1 General liability insurance written on ISO policy form. CG 00 01 or its

equivalent with limits of not less than the following:
General Aggregate $2 million
Products/Completed Operations Aggregate $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.24.2 Automobite liability insurance written on SO policy form CA 00 01 or
its equivalent with a limit of liability of nct less than $1 million for
each accident. Such insurance shall include coverage for all
"owned", "hired" and "non-owned"” vehicles, or coverage for "any
auto”.

8.24.3 Workers' Compensation and Employers' liability insurance providing
workers' compensation benefits, as required by the Labor Code of
the State of Califomia or by any other state, and for which
Contractor is responsible. If Contractor's employees will be
engaged in maritime employment, coverage shall provide workers'
compensation benefits as required by the U.S. Longshore and
Harbor Workers' Compensation Act, Jones Act or any other federal
law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers'

Liability coverage with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease -each employee: - $1 million

8.25 Nondiscrimination and Affimative Action

8.25.1 Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
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ancestry, national origin, sex, age, physical or mental disability,
maritai status, or political affiliation, in compiiance with all applicable
Federal and State anti-discrimination laws and regulations.

8.25.2 The Contractor shall certify to, and comply with, the provisions of
Exhibit D (Contractor's EEO Certification).

8.25.3 Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment,
without regard to race, color, religion, ancestry, national origin, sex,
age, physical or mental disability, marital status, or political affiliation,
ih compliance with all applicable Federal and State anti-
discrimination laws and regulations. Such action shall include, but is
not limited to employment, upgrading, demotion, transfer,
recruitment or recruitment advertising, layoff or termination, rates of
pay or other forms of compensation, and selection for training,
including apprenticeship.

8.25.4 Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or political affiliation.

8.25.5 Contractor certifies and agrees that it, its affiliates, subsidiaries, or
holding companies shall comply with all applicable Federal and
State laws and regulations to the end that no, person shall, on the
grounds of race, color, religion, ancestry, national origin, sex, age,
physical or mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Agreement or under
any project, program, or activity supported by this Agreement.

8.25.6 Contractor shall provide to County documentation required to verify
compliance with the provisions of this Paragraph 8.26 to the extent
permitted by law.

8.25.7 If County finds that any provisions of this Paragraph 8.26 have been
violated, such violation shall constitute a material breach of this

Agreement upon which County may terminate or suspend this
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8.26

8.27

8.28

Agreement. While County reserves the right fo determine
independentiy that the anti-discrimination provisions of this
Agreement have been violated, in addition, a determination by the
California Fair Employment Practices Commission or the Federal
Equai Employment Opportunity Commission that Contractor has
violated Federal or State anti-discrimination law or regulations shall
constitute a finding by County that Contractor has violated the anti-
discrimination provisions of this Agreement.

8.25.8 The parties agree that in the event Contractor viclates any of the
anti-discrimination provisions of this Agreement in the performance
of this Agreement, and Contractor fails to take appropriate remedial
action, County shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Agreement.

Non-exclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Agreement shall not restrict County
from acquiring similar, equal or like goods and/or services from other
entities or sources.

Notice of Deiays

Except as otherwise provided under this Agreement, when_ either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Agreement, that party shall, within one
(1) day, give notice thereof, inciuding all relevant information with respect
thereto, to the other party.

Notice of Disputes

Contractor shall bring to the attention of the County Project Manager and/or
County Project Director any dispute between County and Contractor
regarding the performance of services as stated in this Agreement. if the
County Project Manager or County Project Director is not able to rescive

the dispute, the Assessor or his designeee shall resolve it.
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8.20

8.30

8.31

8.32

Notice to Emplovees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for
the Federal Earned Income Credit under the federal income tax
laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice No. 1015.

Notice to Employees Regarding the Safely Surrendered Baby

Law

Contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to safely
surrender a baby. The fact sheet is set forth in Exhibit H of this
Agreement and is also available on the Internet at

www, babysafela.org for printing purposes.

Notices

All notices or demands required or permitted to be given or made
under this Agreement shall be in writing and shall be hand delivered
with signed receipt or mailed by first-class registered or ceriified mail,
postage prepaid, addressed to the parties as identified in Exhibit E
(County's Administration) and Exhibit F {Contractor's
Administration). Disaster declaration notice may be given orally,
provided that a signed written confirmation is received within twenty-
four (24) hours thereafter. Addresses may be changed by either
party giving ten (10) days' prior written notice thereof to the other
party. The Assessor shall have the authority to issue all notices or
demands required or permitted by County under this Agreement.

Patent, Copyright and Trade Secret Indemnification

Contractor warrants that Contractor's provision of services provided

hereunder will not infringe any U.S. patent, copyright or any other

proprietary right (except infringement necessarily resuiting from adherence

fo or use of specifications, software products, or drawings provided by

County). Contractor undertakes and agrees to defend at Contractor's own
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8.33

8.34

expense, all suits, actions, or proceedings in which County is made a
defendant for actual infringement of any such U.S. patent, copyright or
other proprietary right resuiting from the use of the services provided
hereunder, provided that County notifies Contractor promptly (or in the
case of a lawsuit ten (10) days) after County becomes aware of any
infringement claim. In addition to the foregoing indemnification,
Contractor’s liability with respect to this infringement warranty is limited o
making the services provided to County hereunder non-infringing,
arranging for County's continued use of the services or, if neither of the
forgoing altemnatives is available to Contractor, then upon written notice to
County, Contractor may terminate this Agreement.

Prohibition Against Inducement or Persuasion

Notwithstanding the above, Contractor and County agree that, during the
Term and for a period of one year thereafter, neither party shall in any way
intentionally induce or persuade any employee of one party to become an
employee or agent of the other party. No bar exists against any hiring
action initiated through a public announcement.

Public Records Act

8.34.1 Any documents submitted by Contractor; all information obtained in

connection with the County's right to audit and inspect Contractor's
documents, bocks, and accounting records directly related fo this
Agreement pursuant to Paragraph 8.37 (Record Retention and
Inspection/Audit Settlement) of this Agreement, become the exclusive
property of County. All such documents become a matter of public
record and shall be regarded as public records. Exceptions wilt be
those elements in the Califomia Government Code Section 6250 et
seq. (Public Records Act) and which are marked "trade secret”,
"confidential”, or "proprietary”. County shall not in any way be liable
or responsible for the disclosure of any such records including,
without limitation, those so marked, if, disclosure is required by law, or
by an order issued by a court of competent jurisdiction.

8.34.2 in the event County is required to defend an action on a Public

Records Act request for any of the aforementioned documents,
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information, books, records, and/or contents of a proposal marked
“trade secret”, "confidential”, or "proprietary”, Contractor agrees to
defend and indemnify the County from all costs and expenses,
including reascnable attomeys' fees, in action or liability arising under
the Public Records Act.

8.35 Publicity

8.35.1 Contractor shall not disclose any details in connection with this

Agreement to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
Confractor's need to identify its services and related clients to
sustain itself, County shall not inhibit Contractor from publishing its
role under this Agreement within the following conditions:
® Contractor shall develop all publicity material in a professional
manner; and
® During the term of this Agreement, Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of County without the prior
written consent of the County Project Director. The County
shall not unreasonably withhold such written consent.

8.35.2 Contractor may, without the prior written consent of County, indicate
in its proposals and sales materials that it has been awarded this
Agreement with County, provided that the requirements of this
Paragraph 8.35 shall apply.

8.36 Record Retention and Inspection / Audit Settlement

8.36.1 Contractor shall maintain accurate and complete financial records of
its activities and operations relating to this Agreement in accordance
with generally accepted accounting principles. Contractor shall aiso
maintain accurate and complete employment and other records
relating to its performance of this Agreement. Contractor agrees
that County, or its authorized representatives, shall have access to

and the right to examine, audit, excerpt, copy or transcribe any
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pertinent fransaction, activity or records directly relating to this
Agreement. All such material, including, but not limited to, all
financial records, timecards and other employment records and
proprietary data and information, shall be kept and maintained by
Contractor and shall be made available to the County during the
Term and for a period of five (5) years thereafter unless County's
written permission is given o. dispose of any such material prior to
such time. All such material shall be maintained at the Contractor's
headquarters in Wayne, Pennsylvania. At County's option and upon
written request by County to Contractor, Contractor shall provide

copies of documents directly related to this Agreement.

8.36.2 In the event that an audit of Contractor is conducted specifically
regarding this Agreement by any Federal or State auditor, or by any
auditor or accountant employed by Contractor or otherwise, then
Contractor shall file a copy of such audit report with County's Auditor-
Controller within thirty (30) days of Contractor's receipt thereof, uniess
otherwise provided by applicable Federal or State law or under this
Agreement. County shall make a reasonable effort to maintain the
confidentiality of such audit repori(s).

8.36.3 Failure on the part of Contractor to comply with any of the provisions
of this Paragraph 8.36 shall constitute a material breach of this
Agreement upon which County may terminate or suspend this
Agreement.

8.36.4 If, at any time during the Term or within five (5) years after the
expiration or termination of this Agreement, representatives of County
may conduct an audit of Contractor regarding the work performed
under this Agreement, and if such audit finds that County's doliar
liability for any such work is less than payments made by County to
Contractor, then the difference shall be either (1) repaid by Contractor
to the County by cash payment upon demand or {2) at the sole option
of County's Auditor-Controller, deducted from any amounts due to
Contractor from County, whether under this Agreement or otherwise.
if such audit finds that County's dollar liability for such work is more
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8.38

than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that
in no event shall the County's maximum obligation for this Agreement
exceed the funds appropriated by the County for the purpose of this

Agreement.

Recycled Bond Paper

Consistent with the Board of Supervisors' policy to reduce the amount of

solid waste deposited at County landfills, Contractor agrees to use recycled-

content paper to the maximum extent possible on this Agreement.

Subcontracting

8.38.1 The requirements of this Agreement may not be subcontracted by

Contractor without the advance written consent of County. Any
aftemnpt by Contractor to subcontract without the prior written consent

of County may be deemed a material breach of this Agreement.

8.38.2 If Contractor desires to subcontract, Contractor shall provide the

following information promptly at the County's request: (1) a
description of the work to be performed by the subcontractor, (2} a
draft copy of the proposed subcontract; and (3) other pertinent

information and/or certifications requested by County.

8.38.3 Contractor shall indemnify and hold the County harmless with respect

to the activities of each and every subcontractor in the same manner
and to the same degree as if such subcontractor(s) were Contractor

employess.

8.38.4 Contractor shall remain fully responsible for all performances

required of it under this Agreement, including those that Contractor
has determined to subcontract, notwithstanding the County's

approval of Contractor’s proposed subcontract.

8.38.5 County's consent to subcontract shall not waive County's right to prior

and continuing approval of any and all personnel, including
subcontractor employees, providing services under this Agreement.
Contractor is responsible to notify its subcontractors of this County

right.

8.38.6 The County Project Director is authorized to act for and on behalf of
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8.40

County with respect to approval of any subcontract and subcontractor
employees.

8.38.7 Contractor shall be solely liable and responsible for all payments or
other compensation to all subcontractors and their officers, |
employees, agents, and successors in interest arising . through
services performed hereunder, notwithstanding County's consent to
subcontract.

8.38.8 Contractor shall obtain certificates of insurance, which establish that
the subcontractor maintains all the programs of insurance required by
County from each approved subcontractor. Contractor shall ensure

delivery of all such documents to:

Office of the Assessor
Attention: Management Services
Kenneth Hahn Hall of Administration
500 West Temple Street, Room 304
Los Angeles, CA 80012
before any subcontractor employee may perform any work
hereunder.
Termination for Breach of Warranty to Maintain Child Support
Compliance
Failure of Contractor to maintain compliance with the requirements

set forth in Paragraph 8.14 (Contractor's Warranty of Adherence to
County's Child Support Compliance Program) shall constitute a
default by Contractor under this Agreement. Without limiting the
rights and remedies available to County under any other provision of
this Agreement,. failure to cure such default within ninety (90) days of
notice by the Los Angeles County Child Support Services Department
shall be grounds upon which the Board of Supervisors may terminate
this Agreement pursuant to Paragraph 8.40 (Termination for Default).

Termination for Default

8:40.1 The County may, by written notice to the Contractor, terminate
the whole or any part of this Agreement in any one of the

following circumstances:
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¢ Contractor has materially breached or failed to comply
with provisions of this Agreement; or

¢ Contractor fails to timely provide and/or satisfactorily perform
professional quality tasks, deliverables, services or other work
specified in this Agreement; or

Contractor fails to demonsirate a strong probability of

successful compietion of required tasks, deliverables, services
in accordance with agreed schedules and specifications;
if, in any of the circumstances described above, Contractor fails to
cure or initiate convincing remedial action with respect to any such
failure or breach within five (5) working days after County has
declared a disaster or thirty (30) days at other times of delivery of
such written notice by County.

8.40.2 Except with respect to defaults of any subcontractor, Contractor shall
not be liable for any such excess costs if its failure to perform this
Agreement arises out of causes beyond the control and without the
fault or negligence of Contractor. Such causes may include, but are
not limited to: acts of god or of the public enemy, acts of the County in
either its sovereign or contractual capacity, acts of Federal or State
govemments in their sovereign capacities, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually
severe weather, but in every case, the failure to perform must be
beyond the control and without the fault or negligence of the
Contractor. if the failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes beyond the
control of both Contractor and subcontractor, and without the fault or
negligence of either of them, Contractor shall not be liable for any
such excess costs for failure to perform, unless the goods or services
to be fumished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this Paragraph 8.40, the
terms "subcontractor" and “subcontractors” mean subcontractor(s) at

any tier.
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8.40.3 The rights and remedies of the County provided in this Paragraph

8.40 shall not be exclusive and are in addition to any other rights and

remedies provided by law or under this Agreement.

Termination for Improper Consideration

8.41.1 The County may, by written nctice to the Contractor, immediately

- terminate the right of the Contractor to proceed under this Agreement

if it is found_that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Agreement or securing favorable treatment with respect to the award,
amendment, or extension of this Agreement or the making of any
determinations with respect to the Contractor's performance pursuant
{o this Agreement. In the event of such termination, the Counity shall
be entitled to pursue the same remedies against the Contractor as it

could pursue in the event of default by the Contractor.

8.41.2 The Contractor shall immediately report . any attempt by a County

officer or employee fo solicit such improper consideration. . The
report shall be made either to the County manager charged with the
supervision of the employee or to the County Auditor-Controlier's
Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

8.41.3 Among other items, such improper consideration may take the form

of cash, discounts, service, the provision of travel or entertainment, or

tangible gifts.

Termination for Insolvency

8.42.1 The County may terminate this Agreement forthwith in the event of

the cccurrence of any of the following:

# insolvency of the Contractor. The Contractor shall be deemed
to be insolvent if it has ceased to pay its debts. for at least
sixty (60) days in the ordinary course of business or cannot
pay its debts as they become due, whether or not a petition
has been filed under the Federal Bankruptcy Code and
whether or not the Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;
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™ The filing of a voluntary or involuntary petition regarding the
Contracior under the Federal Bankrupfcy Code;

W The appointment of a Receiver or Trustee for the Contractor;
or

® The execution by the Contractor of a general assignment for
the benefit of creditors.

8.42.2 The rights and remedies of the County provided in this Paragraph
8.42 shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Agreement.

Termination for Non-adherence fo County Lobbyist Ordinance

The Contractor, and each County Lobbyist or County Lobbying firm as

defined in County Code Section 2.160.010 retained by the Contractor, shali

fully comply with the County’s Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of Contractor or any County Lobbyist or County
Lobbying firm retained by Contractor to fully comply with County's Lobbyist
Ordinance shall constitute a material breach of this Agreement upon which
County may in its sole discretion immediately terminate or suspend this
Agreement.

Termination for Non-appropriation of Funds

Notwithstanding any other provision of this Agreement, County shall not be
obligated for Contractor's performance hereunder or by any provision of this
Agreement during any of County's future fiscal years unless and until
County's Board of Supervisors appropriates funds for this Agreement in the
County's budget for each such future fiscal year. In the event that funds are
not appropriated for this Agreement, then this Agreement shall terminate as
of June 30 of the last fiscal year for which funds were appropriated. County
shall notify Contractor in writing of any such non-allocation of funds at the
earliest possible date.

Validity

If any provision of this Agreement or the application thereof to any person or
circumstance is held invalid, the remained of this Agreement and the
application of such provision to other persons or circumstances shall not be

affected thereby.
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8.47

Waiver

No waiver by County of any breach of any provision of this Agreement shall
constitute a waiver of any other breach or of such provision. Failure of
County to enforce at any time, or from time to time, any provision of this
Agreement shall not be construed as a waiver thereof. The rights and
remedies set forth in this Paragraph 8.46 (Waiver) shall not be exciusive and
are in addition to any other rights or remedies provided under law or under
this Agreement.

Warranty Against Contingent Fees

8.47.1 The Contractor warrénts that no person or selling agency has been
employed or retained to solicit or secure this Agreement upon any
contract or understanding for a commission, percentage, brokerage,
or contingent fee, excepting bona fide employees or bona fide
established commercial or selling agencies maintained by Contractor
for the purpose of securing business.

8.47.2 For breach of this warranty, the County shall have the right to
terminate this Agreement and, at its sole discretion, deduct from the
Agreement price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent

fee.
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AGREEMENT FOR DISASTER RECOVERY SERVICES
BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
SUNGARD RECOVERY SERVICES L.P.

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los
Angeles has caused this Agreement to be subscribed by its Chairman and the seal
of such Board to be hereto affixed and attested by the Executive Officer thereof, and
Contractor has caused this Agreement to be subscribed in its behalf by its

authorized officer, effective as of the date approved by such Board.

COUNTY OF LOS ANGELES

By

Chairman, Board of Supervisors

ATTEST:

VIOLET VARONA-LUKENS
Executive Officer and Clerk
Board of Supervisors of the
County of Los Angeles

By
SUNGARD RECOVERY SERVICES L.P.
By: _ /‘(” f'/f""
Printed (i \;_{_:m {; Julicuny
Title: 12 irecine o Sales

APPROVED AS TO FORM:
RAYMOND G. FORTNER JR»M)
County Counsel T

By {/ ,,{:’f,u

Jose Silva

Principal Deputy County Counsel
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EXHIBIT A

STATEMENT OF WORK

VENDOR TASKS

Sungard shall provide recovery facilities with fully functioning computer systems as subscribed
in Attachment 1 to this Statement of Work. Sungard will install and test the functionally of
item’s listed in Attachment 1. as well as provide aide to County pertaining to data and
telecommunications to Downey’s Data Center.

Sungard shall provide services and technical assistance during testing or disaster declaration
to ensure items listed in Attachment 1 (Mobile Configuration 1, Mobile Configuration 2, and
Network Services) are functioning properly.

Sungard shall provide 32 hours annual testing to County. Testing is done fo ensure
procedures are kept current in the event of a disaster.

Sungard shall ensure the network connectivity from Philadelphia PA to Downey CA (A1.
Dedicated Connectivity: Dedicated DS-1  DS-1 From: 9150 E. Imperial Hwy, Downey, Ca
90242  Destination: Anaheim SGN Node; A2, Net Re-Direct Connectivity: DS-1 Node to
Center Origination: Anaheim SGN Node Destination: Philadelphia, PA) is up and functioning

property.

Sungard shall unpack, instail, configure, connect, power-up, and test, in accordance
with Contract Specifications of all components listed in Attachment 1. Upon
completion of installation, Sungard shall aid County in the environment recovery.

Sungard shall provide all engineering services related to configuration and
implementation of remote data center. Ensure components to properly function with
Downey’s existing Production environment: Ethernet connectivity etc. Activities under
this subtask shall include, but not be limited to, the following services:

A. Mobile recovery services.

B. Computer Space.

C. Supplemental office space.

PERIOD PERFORMANCE

The work to be performed hereunder shall commence upon execution of the contract
and shali continue for a period not to exceed three calendar years.



Mobile Configuration 1: Quantity

ATTACHMENT 1
TO
STATEMENT OF WORK

Description

(i570 Compatible 8xx iSeries box) 1

AS/400 BXX ISERIES SYSTEM-REQUIRES 08/400 V5R3 OR
HIGHER

1 configured as follows:
2000 BATCH/PROCESSCR CPW
2000 INTERACTIVE CPW
32768 M3 OF BXX MEMORY
493 GB OF INTERNAL DISK
5 ETHERNET ADAPTER (1GB PCI ONLY)
-1 ENTHERNET CARDS ((10/100 ONLY)
1 INTEGRATED ANALOG MODEM-FAX CAPABLE-
8-PORT

5 TWO LINE VAN-CONTROLLER (v.24, v.35)
2 WORKSTATION CONTROLLER
1 AS/400 CONSOLELINK REMOTE-PC

200/400GB LTO ULTRIUM (L TO-2) TAPE DRIVE-

REQUIRES 08/400 V5R1 OR HIGHER

3477 COLOR TERMINALS

NCC ACCESS

10/100BASE-TX SWITCHED ETHERNET PORT (Ethernet Switch)

ADTRAN TSU ESP T-1 CSU/DSU (INSTALLED AT {Facilitation connectivity

SUNGARD SITE) at Sungard Site to Downey
OACLA LAC Network (EN
& LANET)

ADTRAN TSU ESP T-1 CSU/DSU (INSTALLED AT {Facilitating connectivity
CUSTOMER SITE) at Sungard Site to
: Downey CACLA
LAC Nefwork
Hub Site to
SunGard Site)

CISCO 7513 ROUTER, (2) RSP-4, 256MB DRAM, 32MB  {Facilitating connectivity
FLASH, [0S . fo LAC Network}
1 Configured as follows;
2 10/100 ETHERNET PORT
1 TOKEN RING PORT
2 V.35 SERIAL PORT



Mobile Configuration 2:

(Document maging System
& server Farm)

Quantity

Description

1

1

1

1

INTEL-BASED SERVER W/CD-ROM DRIVE, 144 MB  {3000i
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE Server #1)

1 configured as foliows:

2 3.0 GHZ PROCESSOR(S})
4096 MBE RAM
20 GB DISK
1 10/10C DUAL-PORT ETHERNET NETWORK INTERFACE
CARD
1 GIGABIT ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

INTEL-BASED ERVER W/CD-ROM DRIVE, 1.44MB {3000
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE Server #2)

1 configured as follows:

2 3.0 GHZ PROCESSOR(S)
4096 MB RAM
20 GB DISK
1 10100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD
1 GIGABIT ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB (2800ie
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE Server #3) -

1 configured as foliows:

1 2.8 GHZ PROCESSOR(S)
2048 MB RAM
20 GB DISK
1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD
1 GIGABIT ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44 MB  (2800ie
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE Server #4)

1 configured as foliows:

1 2.8 GHZ PROCESSOR(S)
2048 MB RAM
20 GB DISK
1 10/100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD
1 GIGABIT ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER



Quantity

Description

1

Network Services

INTEL-BASED SERVER W/DVD-ROM DRIVE, 1.44MB  (Exchange Service)
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
4 3.0 GHZ PROCESSOR(S)
4096 MB RAM
500 GBDISK
1 107100 ETHERNET NETWORK INTERFACE CARD
1 DUAL-PORT GIGABIT ETHERNET NETWORK INTERFACE
CARD
1 RAID CONTROLLER
1 ULTRA 180 SCSI ADAPTER

INTEL-BASED SERVER W/DVD-ROM DRIVE 1.44MB  (LaserVault Server)
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE
1 configured as follows:
2 3.0 GHZ PROCESSOR(S)
4096 MB RAM
500 GB DISK
1 10100 ETHERNET NETWORK INTERFACE CARD
1 DUAL-PORT GIGABIT ETHERNET NETWORK INTERFACE
CARD
1 RAID CONTROLLER

NETWORK APPLIANCE: 825 NETWORK ATTACHED (Storage System)
STORAGE
1 configured as foilows:
2600 GB DiSK
1 10/100 QUAD ETHERNET PORTS
1 FIBER CHANNEL PORT FOR TAPE DRIVE ATTACHMENT
1 GIGABIT ETHERNET PORT

SPECTRA LOGIC TAPE LIBRARY W/(2) 100/260GB AIT-3 (Tape Backup

DRIVES, (30) SLOTS . System for
Imaging System)

STORAGETEK L 180 TAPE LIBRARY (Tape Backup
' System for
Server Farm)
1 configured as foliows:
2 HP 200/400GB ULTRIUM LTO-2 TAPE DRIVES
40 3LOTS
HP LASERJET 531 PRINTER

HP LASERJET 8150 DN, 32MB

32 MB RAM
1 2000 PAPER TRAY

A1. Dedicated Connectivity: Dedicated DS-1
DS8-1 From: 9150 E.imperial Hwy, Downey, Ca 90242 Destination: Anaheim SGN Node

A2. Net Re-Direct Connectivity: DS-1 Node to Center

Origination: Anaheim SGN Node

Destination: Philadelphia, PA



EXHIBITB
Pricing Schedule

Recovery Services Costis: 2005 2008 2007
- Network Monthly Fee: $1,829.00 $2,025.00 $2,127.00
- Hardware Monthly Fee: $4,394.00 $4.614.00 $4,845.00

(AS/400, 4 Imaging Servers, 1 Exchange Server,
and 1 LaserVault Server)

Total Monthly Fee: $6,323.00 $6,639.00 $6,972.00

Total Yearly Fee: $75,876.00 $79,668.00 $83,664.00

Total 3 years contract amount: $239,208.00

Note: In case of disaster, the AS/400 and all 6 servers will be recovered in Philadelphia.
The above recovery services is covering the connectivity from Sungard's facility in Philadelphia
to ISD in Downey. It assumes that Downey will have the WAN up and running in order for
Assessor's District Offices connect to AS/400 and any of the server.

During Disaster costs:

- Declaration fee for circuit: $1,000.00
- Daity circuit usage fee: $100.00
- After the 30th days, AS/400 daily usage fee: $1,250.00
- After the 30th days, 6 servers daily usage fee: $1,250.00

Note: Sungard's network setvices is available for access for a period of no more than six (8) weeks
during a Disaster. It means that users can NOT access fo neither AS/400 nor servers after
£ weeks.



EXHIBIT C

ADDITIONAL TERMS AND CONDITIONS

Exhibit C-1 - Recovery Services Agreement

Exhibit C-2 - Schedule A

Exhibit C-3 - Addendum for SunGard Global Services Network
Exhibit C-4 - Amendment to Addendum .

Exhibit C-5 - Attachment 1 to the Addendum



A.

1

EXHIBIT C-1

RECOVERY SERVICES AGREEMENT

BETWEEN

SUNGARD RECOVERY SERVICES LP

a Pennsylvania limited partnership

("SunGard")

AND

corporation

("Subscriber")

DATED

By the signatures of their duly authorized representatives below, SunGard and Subscriber, intending to be legaily bound,

agree to all of the provisions of this Agreement.

SUNGARD RECOVERY SERVICES LP

By: b//} (/: ?} /// /f - By:

SUBSCRIBER:

Print: Print Name:
, B . .

Print Title: %) Wekny o 53?5 {m Print Tile:

Date Signed.___ v lzfes Date Signed:

RECOVERY SERVICES. Each Schedude to this Agreement specifies a Subseriber location ("Location™, the recovery services to be provided by SunGard lo
Subsoriber for thal Lovation ("Recovery Services"), the fees to be paid by Subscrber to SunGard for those services. and any other appiicable terms. Each
Schedule may be signed by Subscriber or any of #s subsidiaries or affiliates, and such signer shall be deemead fo be “Subscrber” for purposes of thal Schedule,
provided that the original Subscriber named above shall be jointly and severally Hable with such subsidiaries and affiliates for the performance of all obligations
under such Schedule. Each Schedule represents a separale contract that incorporates and is governed by all of the terms of this Agreement.

DISASTER. A "Disaster” is any unplanned event or condition that renders
Subscniber unable to use a Location for ifs intended computer processing
and related purposes. By signing a Schedule or apy Addendum to a
Schedule, Subscriber warrants that the Location specifiad in that Schedule
is not at tha!l time experiencing a Disaster, Subscriber may declare a
Disaster by having one of #s designated representatives give notice to

SunGard sfaling that a Disaster occurred, identifying the affected Location,
and specifying which Recovery Services Subscriber befieves will be
required.  SunGard will then follow Subsecriber's reasonable declaration
procedures as provided o SunGard in the Disaster Declaration Authority
form.

THE TERME OF THIS AGREEMENT ARE CONFIDENTIAL




SELEGTED SERVICES, Whenever Subscriber deniares a Disaster, the Recovarny
Services to be provided by SunGard to Subseriber shall be the following services
which were selected by Subscriber in the applicable Schedule

(@) Center-Based Recovery Services. fmmediate and exciusive Use of the
services described below ("Center-Based Fecovery Services™, which
Subscriper may use during the peried of time stated befow, provided at a
SunGard facility

(I3  Hotsite.  An instaled, fully operational computer system and
netwarking capabiiity {"Holsite"), equal to or better than (in afl material
respects including equipment quality and processing capacity) the
Hetsite Cenfiguration described in the Schedule, which Subsonber
Mgy use for shx weeks

(il Coldsite. Environmentaily prepared computer space {'Coldsite™),
properly equipped to facifitate the installation of a computer system
comparable to the Hotsite Configuration, which Subseriber may use for
six months

til) Office Space. An adequate and reasonable amount of office gpace in
the same facility where the Hofsite or Coldsite is located, properly
equipped 1o facilifate the installation of terminals, which Subscriber
may use to operate that Hotsite or Coldsite

(v} Work Group Space. An adequate and reascnable amournt of office
space, propetly  equiphed {0 accommodate  the Work Group
Configuration described in the Schedule, which Subscriber may use
tor six weeks .

(v) MegaVoice™ SunGards voice communications backup senvice for
the number of communications ports stated in the Schedule which
Subseriber may use for six weeks

(v} Mobile Recovery Services. immediate and exciusive se of he services
described below ("Mobile Racovery Services™, which Subscriber may use
for the duration of a Disaster

{}  Replacement Recovery Systemn. A fuly ocperatioral reiocatabie
computer system and networking capability ("Replacement Recovery
Systern), equal fo or better than (in sl materizl respects ncluding
equipment guality and processing capacity) e Motile Configuration
described in the Schedule, to be provided to Subscriber by cne of the
following methods at Subsciber's optien

A Primary Recovery Faciiity. Access to the Replacement
Recovery Systern at a SunGard facility where it is then instalied,

b, Aiternate Recovery Facility. Detivery of the Replacement
Recovery Syslem to a SunGard facility where it may be
accommmodated, within 48 hours after SunGard receives the
Cisaster dedlaration notice

c, Mobile Data Center. Cwelivery of a propery ecuipped vehinla
nousing the Replacermnent Recovery Sysiemn to a destination in
the continental United States requested by Subsorber, within 48
nours after SunGard receves the Disaster declaration notice.

d Subscriber Facility, Delivery of the Replacement Recovery
Systern to & properly equipped fBaility located in the continental
United Slales requested by Subscriber, within 48 howrs after
SunCard receives the Disaster declaration notice

(i}  Computer Space. Erwvironmertally  prepared compules  space
{"Computer Space™), properly equipped lo facilitate the installation of &
cormputer system comparable te the Motde Configuration, to be
proviged 1o Subscriber by one of the following methods at Subscriber's
option

a.  SunGard Facitity. Access to the Computer Space at 2
SunGard facility where the Replacement Recovery System may
be gecommodated.

b, Mobile Coldsite. Delivery of & properly eguipped vehicle
fausing the Computer Space to ¢ haticr in the contirenia
=5 raciested by Subscriber, within 48 hours after

SunGard receves the Disaster declaration natice

(i} Buppiemeniai Office Space. An adeguate and reasonable amourt of
office space in the same SunGard faciily where the Replacement
Ry rm of Sompuier ce s located, properly equipped to
farili Instaliation of terrminais, which Subscriber miay use to
operate that Replacement Recovery Systemn or Comguter Space

(v} Mobile Work Group Space. SunGard wifl commence the delivery of
& vehicle propery equipped to sccormmodate the Mobile Weork Group
Configuration described in the Schedule, io 2 destimatior in the
contginental United Slates requested by Subsoriber, within 24 hours
after SunGard recerves the Disaster declaration notice

v} Quick Ship Equipment. Delivery of equipment equal to or better than
{in all meterial respects Including equipment quality and processing
capacily} the Quick Ship Equipment described in the Scheduls, to a
properly equipped faolity in the cortinental United States requested oy

Subscriber, within 48 hours after SunGard receives the Disaster
declaration notice

{¢} Natwork Services. The MNetwork Services identified as ether *Centerto-
Certer” or "LAN Bridging” in the Network Corfiguration described in the
Sehedule shall be made aveiiable o Subscriber within two (2} hours after
receipt of a Subscriber Disaster declaration, based on then current
availability on SunGard's Global Metwork ("SGN"). These types of Network
Services will be used by Subscriber to facilitate connectivity between the
SunGard recovery centers defined in the MNetwork Configuration.  Once
Bubscriber has been switched onto the circult /port on the 8GN, the Netwark
Services will De available on a 24 hour, 7 days per week basis (excluding
downtime attributable to routine and preventative mainterance). Subscriber
will have access (o and use of the Network Services for six {6} waeks In
addition, Subscriber shall have sccess to the applicable Network Services to
conduct Test{s) in conjunction with the Test(s) of the Recovery Services as
defined on the Schedtde

EXTENDED USE. During a Disaster, Subscriber may continue 1o use the Center-
Based Recovety Services or the Nebwork Services beyond the periods staled in
Section A2{a) and A2{c), respectively, provided that this extended use shall be
subject to immediate termination ¥ and when any other subscriber declares a
disaster and requires use of the Recovery Resources then being utiized by
Subscriber

COMPREHENSIVE RECOVERY SUPPORT. Whenever Subscriber uses
Recovery Services during 4 Disaster, SunGard’s Support Staff (consisting of
operations, communications, secarity, transportation, systems software and
custermer support persoannel, as appropriate) shafl provide comprehensive
support to Subscriber on a 24-hour-a-day, 7-day-a-week basis, as needed.
To faciltate Subscriber's use of the Recovery Services during  a Disaster,
SunGard's Support Staff shall assist Subsciber in pre-lesting Subscriber's
operaling systems, network control programs and communications circurts.
Curing a Disaster. SunGardfs Support Staff also shall assist Subscriber in
centacting venders and in oblaining and installing additional or replacement
equipment

TESTS. Promptly after execution of this Agreement, SunGard shail either notify
Subseriber of avadable Hmes to schedule a tralining workshop at @ SunGard facility
of provide instructions to Subscriber to conduct a computer based training
workshop. Subscriber may use certain Recovery Services to test its disaster
recovery capability (Test"} for the number of Test Periods stated in the applicable
Schedule. Each Test Period entitles Subsorber to eight (8) hours of consecutive
test ime per contract year at a designated SunGard facility, on a non-cumulative
basis.  During each Test, SunGards Support Staff shall provide reasonable
supplies and support o Subseriber as needed, subject o avallability in order for
SunGard to provide support to Subscriber for a scheduied Test, alf Test plans rmust
be provided to SunGard at least three (3] weeks prior to the Test dale Upon receipt
of Subscribers Test plan, SunGard will then assign a SunGard technical
coordinator to review Subscrber's Test plan and act as project maneger to
ceordinate Test suppod actvities Tests shal be scheduled at least four (4) months
in advance and availability is an a 24-hour-a-day, 7-day-a-week basis, Al Tests
shall be subject to immediate canceltation of termination, and shall be rescheduled
as soon as possible, i and when any other subscriber declares a disaster and
requests use of the Recovery Services heing tested

E-TESTING PROGRAM. Subscriber may, at its option, elect fo participate in
sunGard's E-Testing Frogram. The E-Testing Progiam is a web-based
application  designed by SunGard to facilitate efficiency of pretest
commurications, by altowing Subscriber ta complete and submit Test plans online
for any scheduled Test. Subscriber shall use the E-Tasting Program only for its
owit infernat purposes in testing its disaster recovery configuration with SunGard
Perindically, i its sole discretion, SunGard may change o discontinue the £-
Testing Program  SunGard shell not be liable for any damages incurred by
Subscriber as & result of Subscriber's access to, use of, or downioading of ary
nformation of data corfained in the web pages of the Program, including
demages ceused by any viruses. SunGard represents that il shall not kriowingly
code of irtreduce any virus of other disabling code inte the systems used to
provide the £.Testing Program  SunGard shall use commercielly reasonable
efforts to assist Subscriber, af no charge, in mitigating the effects of any virus that
is coded o Introduced into the system,

SCFTWARE. All systems and utility software which SunGard has instailed on the

equipment used to provide the Recovery Services may be used by Subscriber

during a Disaster or 8 Test

TECHNOLOGY EXCHANGE. Upon Subscribers request SunGard will provide a
list of computer and communications equipment that is then currently available to
enhance the Hotsite Corfiguration or Mobife Corfiguration.  Subscriber may
exchange certain componerts of its configuration for hardware representing
newar technology, by giving wiitten nolice to SunGard and signing an appropriate
Acdendurs to the applicabile Schiedule  Upon the effective date of this exchange
the Monthly or Annual Fees due under that Schedude may increase by an amount
reasonably defermined by SunGard, based upon the difference between {a)
SunGard's then prevailing Monthly or Annual Fees for the new hardware selected,
end (b} an allecated portion of the prior Monthly or Annual Fees covering the
somponents that were replaced,

ACCOUNT EXECUTIVE, SunGard shall assign an Account Executive to
Subscriber to assist in monitoting the continued viability of Subseriber's disaster
recuvery capabiily and o facilitale ongoing communications between Subscriber
and SunGard,
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HOTLINE.  SunGard sha¥ mamtain a toli-free customer suppert felephone
serice, on a 24-hour-a-day, 7-day-a-week basis which Subscrber may use as
reeded

USER'S GUIDES. Subscriber shali receive SunGard's current User's Guides for
the Recevery Services and all applicable updates and revisions, as and when
issued

ACTIVATION MANUAL. If confracted for inn 8 configuralion under the applicable
Schedule, SunGard will provide Subscriber with an Activalion Manuai ("Manual”)
in the event Subscriber contracts for 1y more than 100 Mobile WorkGroup
positions w a Mobile WorkGroup Configuration, or 1) a number of Mobie

Configurations such that at least three (3) Mobile Data Centers would be
dispatehed by SunGard # Subscriber elects a "Mobile Data Center” delivery optich
for the applicable Schedule. This Manual will serve as a guideline for Subscriber's
use of the Mobile Data Centers and containe placement recommendations,
vendor contact information, electrical and  communication requirerments.
Completion of the Manual witi be within 120 days of Subscriber's execution of the
applicable Schedule, subject fo Subscribers reasonable cooperation and the
availability of key Subscriber personnel. SunGard shatf have no responsibility for
completion of such Manual if not contracted for under the applicable Schedule of
in the event SunGard does not receive reasonable cooperation from and access
to ey Subscriber personnel in order to complete such Marnuasl

B.

1

MAINTENANCE AND USE OF RECOVERY RESOURCES. The terrms of this Section B are intended to ensure that the facilities and equipment used by SunGard to provide
the Recovery Services ("Recovery Resources'} are properly maintained and used, and to protect the respective Interests of the parties in using the Recovery Resources

MAINTENANGCE.,  SunGard shell mairtain vendor-specified proper operating
ervironments at its facifities and 0 its vehicles used to provide the Recovery
Services. SunGard shall adhere to vendor-recommended procedures and policies
for proper maintenance of the Recovery Resources, meluding necessary remedial
mainterance and regularly schecduled preventive mairtenance SunGard
warrants fo Subscriber that the Recovery Resources shail be maintained in
a state of readiness at all times, consistent with SunGard's obligations
under this Agreement,

SIGNIFICANT CHANGES. SunGard may change the Recovery Resources and
shall give writter: notice lo Subscriber at feast 60 days before makng any
significant charge that might substantizlly and adversely impact Subscrber
Subsoriber shali then have an adecuate and reasonable number of free additional
Test Penods o Tes! the affecled Recovery Services.  If, in Subscribers
reasonable JLudgment, any such change substantially and adversely impacts
Subscnber to the extent that Subscriber cannot use the affected Recovery
Bervces, then Subscriber may terminate the affected Recovery Services by giving
written natice fo SunGard within ten days after Subsoriber first uses the affected
Recovery Services for eifher a Disaster or Test

AUDITS. At any time except when the Recovery Resources are being used
during a disaster or g confidertial test, Subscnber may, at its expense, audit the
Recovery Resources to verfy SunGard's comphiance with this Agreement
SunGard also shall permit any reguiatony authorty having  junsdiction over
Stbscriber t wspect the Recovery Resources. SunGard shall, &t its expense,
have the Recavery Rescurces annually reviewed by an independent third-party
auditor, whose reporls shall be fumished to Subscriter upon reguest

STANDARD PROCEDURES. SunGard shail memiam reasonable and uniform
poticies regarding security, safety, scheduling, operativns and other procedures
fer acoessing and using the Recovery Resources during disasters and tests.

hese poicies may appewr N SunGard's User's Guides and m other watten
documen*s provided by SunGard to its subscribers from lime o time  Both
SunGard and Subscriper shall comply with these poticies in &l matetial respects
and shall use all Recovery Resouwrces in acoordance with manufacturer
specitications

Policies for tests inciude advance schedufing and cancellation requirements, Any
Test Pericd{s) cancefied Dy Subscriber less than 45 days before the scheduled
date wiit be applied against Subscriber's annual allotment of Test Periods uniess
SurGard is able to reschedule the cancelled Test Period{s) with ancther
Slbscribar

SPECIAL PROCEDURES. i Subscriber gives writlen notice to SunGard
describing any special data protection or other securily procedures used by
Subscriber, then SunGard shall use commercially reasonable efforts to help
implernent those procedures whenever Subscriber i using the Recovery
Resources.  Subscriber shall be responsfbie for any addbtional expenses
reasorably nclered by SunGard n implementing Subscriber's special pracedures

MOBILE RESOURCES. Tille to all of the Recovery Resources Used o provide
Mobile Recovery Services ("Mobile Resources”), wherever located, shall remair in
SunGard or its supplier, except for any Quick Ship Equipment as to which
Subscriber properly exercises its purchase option, i any, described in the
applicable Schedule.  With respect to any Mobile Resources for which the
destination is nol a SunGard facility, {(a) Subscriber shall obtain or provide, at
Subscriber's expense, all permits, IandEord consents and other authorizations, and
all communications, power and other utitlty fines and equipment, needed to
possess, locate of use the Mobde Resources af that destination, (b) Subscriber
shall be resporsibfe for the secunty of the Mobile Resources at that destination,
(¢} Subscrber shall not relocate the Mobile Resources without SunGard's prior
written consent which will not be unreasonably withheid, (d} when Subscriber's
use or right to use the Mobile Resources during a Disaster or Tes! ends,
Sunscriber shall comply with SunGard's return delivery of shipment strustions,
ardd {e) # the Mobile Rescurces do net include & SunGard vehicle, then
Subseriber shall provide a  proper operaling  envirgnment for the Mobne
Resources. If any Mcbile Resourees are provided by a third party under contract
with SunGard and that contract is terminated, then SunGard will use commercially
regsonabie efforts (o replace the Mobile Rescurces. #f SunGard is unable to
replace the Mebile Resocurces, then SunGard may terminate the applicabie
Recavery Services upon 90 days prior writlen notice to Subscriber

C.

4
i

MULTIPLE INSASTER. Subscriber's rights of immediate and exclusive use of the Recovery Services, as provided in Section A2, shali be subjedt fo the pessibility that one or
more oiher subscnbers ("other affected subscribers') could declare a disaster at the same time a5 {or before or after) Subscriber and require use of the same Recovery Resources
al the same Hme as Subscriber ('Multiple Disaster)  The following provisions are intended to avoid of minimize contention for Recovery Resources during Multiple Disasters,

PRIORITY RESOURCES AND SHARED RESOURCES Al Recovery
Resources shalt e avaliable on a prosiy use basis {"Friority Resources") except
for those designated by SunGard as avallable on @ shared use basis {"Shared
Respuices™) SunGard's designations of Shared Resources shall be made in is
reasonabie discretion and shall te subject to change without notice

ACCESS AND USE PROCEDURES  Access fo and use of Recovery
Resources during disasters shall depend upon whether the Recovery Resources
are Frionty Resowces of Shared Resources and, with respect to Prionty
Resowrces, the order in which disasters are declared. SunGard shall maintain
records of its recept of digsster declarations, which shall be the exclusive basis
for determining the arder in which disasters are declared

(1) Subscriber shall have priority rights of access to and use of applicable
Priofity Resources thal are not then beng used by other affected
subscribess whe previously declared disasters Use of such Priority
Rescurces s excluswve fof as fong as Subscnber is entitled to use them
Leider Saction AL

(b} Subscriber and all other affected subscribers shall heve equal rights of
access 0 and use of appilcabie Shared Resources, rrespective of the
orcier In which disastiers ocour or are declared. Use of Shared Resources
may be exclusve at fimes bul rermaing subect o the pocswble reed for
shiared of aliocated use with other affecled subscribars  in an effort to
evoid the need for shared of allocated use of any Shared Resources,
SurGard shall, 16 e fullest exd seeible under the circumsiances, !cke
full advantage of, and provide access lo, all of its other avaiizble Shared
Fescurces

e} ifapplicable Pricrity Resources and applicatle Shared Resources are both
available, Subscriber may choase which: type to use,

d)  Subscriber shall cooperate with SunGard and alf other afacted subscribers
as regsonably required under the circumstances, including to cosrdinate
the efficient ise of Recovery Resources, to avold of minimize the need for

shared or aliocated use of Shared Rescurces, and to implement any
recessary plans for shared or allecated use of St La{ed Resnurces.

fe) If 2 Multiple Disaster is widespread of extrerme, then nofwithstanding the
foreguing provisions, Suntard may implement emergency procedures that
are necessary, In SunGard's reascnable judgment, to allocate Recovery
Fesclces in order o address  applicable nefional irterests  and
camparable concerns,

MULTIPLE DISASTER PROTECTION. Yo lower the probability of a Multiple
(isaster. SunGard shall comply with the following terms:

(@) Mo other subscriber shall be granted any greater rights of access to of use
of the Recavery Resources than are granted to Subscriber under this
Agreement

(B Noagreerment o provide use of any Recovery Resources shall be entered
irte at @ time when the subscriber focation o be serviced is then currently
experiencing a disaster,

For Center-Based Recovery Services, SunGard afso shall comply with the
following:

{c}  To discourage unnecessary disaster dedlarations, Disaster Declaration
Fees, as piovided in the Schedules, shall be charged whenever a
subsariber declares a disaster

{d} To discourags unnecessary use of the Recovery Resources, Dafly Usage
Fees, as provided in the Schedules, shall be charged for use of the
Fecovery Resources other than for tegls,

CRISIS MANAGEMENT. Whenever SunGard learns of an approaching storm or
cther situation that might cause a Multiple Disaster, SunGard shalf monitor the
situation and use commercially reasonable efforts lo coordinate contingency
plans with all potentially affected subscribers.
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CONTRACT TERM. This Agresment shall continue in effect for so long as there
is & Schadule in effect. The term of 2 Schedule, and Subscriber's rights to use
the Recovery Services selected on that Schedule, shall begin on the
Commencement Date and continue in effect for the Agreed Term stated m tha
Schedule. Thereafler, that Schedule shall autormatically renew for successive
renewal terrms of equal duration fo the Agreed Term, unfess either party gives
written notice of termination to the ofber at least six months before the end of the
then current term Subscriber acknowledges that SunGard requires this
advance notice due fo fhe substantial, tong-term equipment and faclities
commidments SunGard makes in reliance upon its subscriber contracts. This
Agreemenr! and each Schedule is a nonccancelable cortract that may be
terrmanated only in accordance with its express terms

FEES AND EXPENSES., Al Monthly or Annual Fees shadl be invoiced oy
SunGard in advance. All ofher fees, and any out-of-pocket expenses reascnably
incurred by SunGard on tehaff of Subscriber and with pricr authorization, shall
be invoiced by SunGard as and when ihourred, Subscriber's payments shall be
due within 30 days after receipt of invoice. For any amaunt not paid when due,
Subscriber will pay interest at the lesser of fifteen percent {15%) per annum or
the maximum amount permitted by law. Subscriber fails to cure a material
oreach of 18 payment obilgations within the cure peried specified in Section 5.6,
then SunGerd may accelerate Subscnber's obligation fo pay all remaining
Menthly or Annual Fees, and Subscriber shall pay all collection costs. Subscriner
shall be responsiGie for (@) any appicable Disaster Fees as indicated on a
Schedule, (b) all communications and similar third pany charges resulting fram
Subscriber's use of the Recovery Resources, (c} all power, fuel and other utility
rharges resulling from Subscriber's use of the Recovery Resources, except the
initial i weeks of Hotsite use and except for Tests () all costs associated with
the transportation, delivery, operation and ongeing suppon of Mobile Rescurces
used by Subscriber, {e) all costs associated with the instellaton and de-
nstalation of Moble Resources used by Subscriber a1 non-SunGard locations,
and (f) any sales use, excise or comparable taxes assessed of mposed upon
the services provided or the ameunts charged under this Agreement  Begmning
ong year after the Commencement Date of & Schedule, SunGard may increase
ail fees chargeable under that Schedule by up to 8% per contract year, by giving
Subscriber at least 50 days prior writien notice

CONFIDENTIALITY. Al infermation disciosed by one party to the other in
connaction with this Agreement shall be treated as confidential information
uniess £ is of becomes publicly available through no fault of the cther party, is
already known to the olher party, or is later rightfully obtained by the ofher party
from independent sources Each party's confidertial information shall be held in
strict confidence by the other party, using the same standard of care as it Uses
to protect its own corfidential information, and shall not be used or disclosed by
the other party for any purpose except 28 necessary to implemert of perform this
Agreement. Withau! limiting the generality of the foregoing, such confidential
iformation inciudes {a) Subscnber's data and software, and the details of
Subscriber's computer operations and recovery procedures, which inciude trade
secrels of Subscriber, (B) SunGard's physicai security systems, access sontrod
systems. specialized recovery equipment and techniques, pricing and Lisers
Guitdes, and SunGard's E-Testing Program and web pages. which include trade
secrels of SunGard, end (o)} the terms of this Agreement. This Sectioh 02 may
b enforced by injunction

LIABILITY AND INDEMNIFICATION. Each party {"lable pary”} shall be fully
imlde to the other party for any direct damages caused by any breach of
cortract, regligence or willful misconduct of the hable pary {or ary of its
employees or agerts) in connection with the use of the Recevery Resources ot
arty other matter relating to this Agreement  The liable party shall indesonity and
hold harmless the other namty {and ds affiliates and their respectve employees
and agents) against any claims, actions, damages, fosses of liabilities o the
extent ansing from any such bresch of contract, neghgence or willful misconduct
of the fiadle party (or any of s employees or agents). Notwithstanding the
g (2} SunGard shall have no lability for any of Subscriber's tangible
ty lecated al & SunGard facility or i a SunGard venicle except for any
ditect damages cauzed by SunGards negligence or willful misconduct; (b)
SunGard shall bave no control over or responsibiiity for the contert of any of
Subscribers data of soitware, (o) if Subscriber's data s damaged as & result of
SunGard's neghgence, then SunGard shall be iable to Subscnber for up fo
$25000 for Subscrbers documented outof-pockel expenses incurmed o
recreate such date, ang {Q) SunGard’s total dabdity for direcl damages with
respect to a Schedule shaii be fimited to one year's Monthly or Annual Fees
under that Schedule, or 3230000 wiychever s grester  Supscriber shall
indemnify and held harmless SunGard {and its sffiiates and thei respective
employers and agents) against any claims, actions, dasmages, losses of
liabilties Lo the exient erising from the use. control or possession of ahy Mabile
Resources by Subscriber (or any of its employees or agents).

on

Excluding Subscriber's payment obligations, under no circumstances shall
either party be liable for lost revenues, lost profits, loss of business, or
consequential, indirect, exemplary or special damages of any nature,
whethier or not foreseeable .

EXCEPT AS SPECIFICALLY STATED IN THIS AGREEMENT, SUNGARD
MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
CONFORMITY TO ANY REPRESENTATION OR DESCRIPTION.

FORCE MAJEURE. MNeither parly shayl be liable for, nor shail either party be
consigdered w1 breach of this Agreement die to, any failure to perform its
obligations under this Agreement as a resuit of a cause beyond ds control,
reluding any natural calamity, act of God or a public enermy, act of any military,
civil or regulatory autharity, change in any law or regulstion, disruption or outage
of communications, power or ofher utifity. failure to pedorm by any supplier or
other third party, or ofhet cause which could not have been prevented with
reasonable care. I due to any such cause, SunGard is unable to provide to
Subseriper & matenal part of the Recovery Senvices descriped in a Schedule and
this inability continues for a pericd of more than 30 days, then the Monthly Fees
for those Recovery Services for that pericd shatt be waived and the term of that
Schedule shall be extended by an equal pericd. If this inability continues for
more than five days affer Subscriber has declared a Disaster, then Subsorber
may terminate that Scheddie, without penallty, by giving written rotice of
termination to SunGard at any time before the inability ends.

TERMINATION FOR CAUSE. if either party breaches any of its obiigations
under s Agreement In any material respect and the breach is nol substantially
cured within the cure period specified below, then the other party may terminate
this Agreement or any Schedule(s), withowut penalty, by giving written nofice to
the Dreaching party at any fime before the breach is substarntialy cured. With
respect o a breach of SunGard's cbligation fo provide the Recovery Services to
Subseriber during a Disaster, the cure period shall be five days. With respect to
Subscribers payment obligations, the cure period shail be ten days after receint
of SunGard's written notice of nor-payment. With respect {o all other obiigations
under this Agreement, the cure period shall be 30 days after recemt of written
notice describing the breach, provided that, if a longer period is reasonably
required fo cure the breach and the cure is promptly begun, such cure period
shall be exiended for as long as the cure is being diigently proseculed to
completion

NOTICE. Allnotices, consents and other communications under this Agreement
shall be inowilting and shiall be deemed to have been recelved on the gattier of
the date of actual receipt of the third business day after being sent by first class
mail. Any notice may be given by facsimile, and Disaster dectaration notice may
be given orally, provided that, In either case, a stgned written confirmation is
received within 24 hours thereafter  Subscriber's address for notice is stated in
each Schedule. SunGard's address for notice is 580 East Swedesford Road,
Wayne, Perngylvania 19087, Aftention: Contract Administration

ENTIRE UNDERSTANDING. This Agreement {which inciudes and incorporates
all Schedides and Addenda to this Agreement) states the entire Lnderstanding
between the parties with respect 1o its subject matter, and supersedes all prio
proposals, negotiations and other written or oral communicalions bebween the
parties with respect fo the subject matter of this Agreement. No modification of
this Agreerment, and no waiver of any breach of this Agreemerd, shall be
effective unless in writing and signed by an authorized sepresentative of the
party against whom enforcament is sought Mo waiver of &ty breach of this
Agreement, and no course of dealing betwesn the parties, shall be construed as
awalver of any subseguent breach of this Agreement

PARTIES IN INTEREST. Netther party may assign this Agreemert or any rights
or ebhgations under this Agreement without the prior written consent of the other
party which will not be urreasorably withheld  This Agreement shall bind,
benefit and be enforceable oy and against both parhes and their respective
SUCCESSONS and consented-to assigns  MNo third party shall be considersd a
bereficiary of this Agreement or entited to any rights under his Agreement

CONSTRUCTION. THIS AGREEMENT SHALL BE GOVERNED BY
SUBSTANTIVE PENNSYLVANIA LAW This choice of governing taw shall not
be considered detenminative of the junsdiction or venue of any action between
the parties. In any action relaling to this Agreerment the prevailing party shall be
entitlad to recover ds reasonzble attormey's fees and coun costs from the other
party  Furher, each pady hereby waives s nght o a {fal by fury. A
determination thel any lerm of this Agreement is Invaid or ynenforceatle shall
not affect the ofber lerms of this Agreement. Section headings are for conve-
nience of reference onfy and shall not affect the interpretation of this Agreement
The relationship between the parties created by this Agreement s Haf of
independent contracturs, and not partners, joint verdurers or agents.  Sections
D3, D4 and D10 shall survive any termination of this Agresment

© 2003 SunGard Recovery Services LP, all rights reserved,
CPLX0403



EXHIBIT C-2

SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 11/01/2005
BETWEEN SUNGARD AVAILABILITY SERVICES LP and OFFICE OF THE ASSESSORS COUNTY OF LOS ANGELES

Page 1 of 5
included Disaster Fees (anly during a Disaster)
Selected Services: Yes/No Test Periods Declaration Daily Usage
(a) Center-Based Recovery Services: 30
(i} Hotsite: No NA $0
(if)y Coldsite: No N/A $0
(iily Office Space: E__ NIA
() Work Group Space: No NIA 30 $0
(v} MegaVoice {sm): No N/A 30 $0
(b) Mobile Recovery Services:
{i) Replacement Recovery System: Yes_ Four (4) 50 $1,250 1.2
Dalivery Method(s) Selected: Primary Recovery Facility/Altemale Recovery Facilify/Mobile Data Center/Subscriber Facility
(i} Computer Space: ) Yes_ N/A 20 $500 1.2
Delivery Method(s) Selected: SunGard Facility/Mobile Coldsite
(i) Supplemental Office Space: Yes N/A
{iv) Mobile Work Group Space: No N/A 30 $0
{v) Quick Ship Equipmeni : No N/A 30 30
{c) Network Services: .?E)m N/A $0 $0

¥ Initial 30 days of Daily Usage Fees during a Disaster will not be charged.

2 Per configuration.

This Agreement replaces and supersedes, in its entirety, the previous Agresment between SunGard Availability Services LP, ("SunGard"} and
Subseriber, dated 07/29/2002.

Agreed Term: 36 month(s) Commencement Date: 11/01/2008
*Monthly Fee: Effective 11/01/2005 $4.394
*Menthly Fee: Effective 11/01/2006 34,614
*Monthiy Fee: Effective 11/061/2007 $4.845

* The last sentence of Section D2 shall not apply to the fees stated on this Schedule for the initial Agreed Term,

Subscriber's Location: 200 WEST TEMPLE SYREET, LOS ANGELES CA 90012

Send Subscriber Notices to: 500 WEST TEMPLE STREET. LOS ANGELES, CA 90012
ATTN KENNETH TA

Send Subscriber Invoices to: 500 WEST TEMPLE STREET, £0OS ANGELES CA 90012
ATTN: KENNETH TA

By the signaltres of their duly authorized representalives below, SunGard and Subscriber, intending to be tegally bound, agree to all of the
provisions of this Schedule and ratify the terms of the Recovery Services Agreement.

SUNGARD AVAILABILITY SERVICES LP SUBSCRIBER: OFFICE OF THE ASSESSORS COUNTY OF LOS
; (4/ o Lo ANGELES

- f.::ff/ v Wfﬁix{jﬂ aY:

PRINT NAME:  DRAKE WILLIAMS PRINT NAME:

PRINT TITLE: _DIRECTOR OF SALES PRINT TITLE:

DATE SIGNED: 205 DATE SIGNED:

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote {D 69442 A, Last Modifled 10/13/2005




SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 11/01/2005

BETWEEN SUNGARD AVAILABILITY SERVICES LP and OFFICE OF THE ASSESSORS COUNTY OF LOS ANGELES

Page 2 of 5
Mobile Configuration 1: Quantity Description
{Cust Ref. Covering i570 1 AS/400 BXX ISERIES SYSTEM-REQUIRES O5/400 VER1 OR
{Compatible 8xx iSeries box) HIGHER
VER3)

1 configurad as follows:
2000 BATCH/IPROCESSOR CPW
2000 INTERACTIVE CPW
32768 MB OF 8XX MEMORY
493 GB OF INTERNAL DISK
5 ETHERNET ADAPTER (1GB PCI ONLY)
1 ETHERNET CARDS {10/100 ONLY)
1 INTEGRATED ANALOG MODEM-FAX CAPABLE-8-
PORT

5 TWO LINE WAN-CCMM PORTS (V.24, V.35)
2 WORKSTATION CONTROLLER
1 AS/400 CONSOLELINK REMOTE-PC

1 200/400GB LTO ULTRIUM {LTO-2) TAPE DRIVE-
REQUIRES 05/400 VBR1 OR HIGHER

1 3477 COLOR TERMINALS
1 NCC ACCESS
24 10/100BASE-TX SWITCHED ETHERNET PORT

1 ADTRAN TSU ESP T-1 CSU/DSU {INSTALLED AT
SUNGARD SITE) :

1 ADTRAN TSU ESP T-1 CSU/DSU (INSTALLED AT
CUSTOMER SITE)

1 CI8CO 7513 ROUTER, (2) RSP-4, 256MB DRAM, 32MB
FLASH, 105

1 configured as {ollows:
2 10/100 ETHERNET PORT
1 TOKEN RING PORT
2 V.35 SERIAL PORT

{Cust
Ref:Ethernel
Switch}

{Cust
Ref:Faciliiating
Connectivity at
Sungard She to
Downey OACLA
LAC Network (EN
& LANET))

{Cust
RefFacilitating
Conneclivity at
Downey OACLA
LAC Network Hub
Site {o SunGard
Site)

{Cust Ref:To

Facilitate ’
Connedctivity to
LAC Network)

Mobile Configuration 2: Quantity Description
{Cust Ref: Document

imaging System & Server

Famm}

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL,
Quote iD 69442 A, Last Modifled 10/13/2005




SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 11/01/2005

BETWEEN SUNGARD AVAILABILITY SERVICES LP and OFFICE OF THE ASSESSORS COUNTY OF LOS ANGELES

Page 3of5
Mobile Configuration 2: Quanfity Description
(Cust Ref: Document 1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB (Cust Ref:3000i
Imaging Systermn & Server DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE Server #1)
Farm)

1 configured as follows:
2 3.0 GHZ PROCESSOR(S)
4088 MB RAM
20 GB DISK

1 107106 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 GIGABIT ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-RCM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as foliows:
2 3.0 GHZ PROCESSOR(S)
4096 MB RAM
20 GB DISK

1 10/100 DUAL-PORT EFTHERNET NETWORK INTERFACE
CARD

1 GIGABIT ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
1 2.8 GHZ PROCESSOR(S)
2048 MB RAM
20 GB DISK

1 107100 DUAL-PORT ETHERNET NETWORK INTERFACE
CARD

1 GIGABIT ETHERNET NETWCRK INTERFACE CARD
1 RAID CONTROLLER

1 INTEL-BASED SERVER W/CD-ROM DRIVE, 1.44MB
DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE

1 configured as follows:
1 2.8 GHZ PROCESSOR(S)
2048 MB RAM
20 GB DISK

1 10/100 QUAD-PORT ETHERNET NETWORK INTERFACE
CARD

1 GIGABIT ETHERNET NETWORK INTERFACE CARD
1 RAID CONTROLLER

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote 1D 69442 A, Last Modified 10/13/2005

{Cust Ref:30600i
Server #2)

{Cust Ref:2800ie
Server #3)

(Cust Ref:2800ie
Server #4)



SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 11/01/2005
BETWEEN SUNGARD AVAILABILITY SERVICES LP and OFFICE OF THE ASSESSORS COUNTY OF 1.OS ANGELES

Paged of 8
Mobile Configuration 2: Quantity Description
(Cust Ref: Document 1 INTEL-BASED SERVER W/DVD-ROM DRIVE, 1.44MB (Cust
Imaging System & Server DISKETTE DRIVE, KEYBOARD, MONITOR, MOUSE Ref:Department
Farm) Exchange Server)

1 configured as follows:
4 3.0 GHZ PROCESSOR(S)
4096 MB RAM
500 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD

1 DUAL-PCRT GIGARIT ETHERNET NETWORK
INTERFACE CARD

1 RAID CONTROLLER
1 ULTRA160 SCS! ADAPTER

1 INTEL-BASED SERVER W/DVD-ROM DRIVE, 1.44MB {Cust
DISKETTE DRIVE, KEYBOARD, MONITOR, MQUSE RefLaserVault
Server)

1 configured as follows:
2 3.0 GHZ PROCESSOR(S)
4098 MB RAM
500 GB DISK
1 10/100 ETHERNET NETWORK INTERFACE CARD

1 DUAL-PORT GIGABIT ETHERNET NETWORK
INTERFACE CARD

1 RAID CONTROLLER

1 NETWORK APPLIANCE: F825 NETWORK ATTACHED (Cust Ref:Slorage
STORAGE System)
1 configured as follows:
2600 GB DISK (700 to be purchased)

1 10/100 QUAD ETHERNET PORTS
1 FIBER CHANNEL PORT FOR TAPE DRIVE ATTACHMENT
1 GIGABIT ETHERNET PORT

1 SPECTRA LOGIC TAPE LIBRARY W/(2) 100/280GB AIT-3 {Cust Ref.Tape
DRIVES, (30) SLOTS Backup System
For imaging
System)
1 STORAGETEK L180 TAPE LIBRARY (Cust Ref Tape

Backup System
For Server Farm)

1 configured as foliows:
2 HP 200/400GB ULTRIUM LTO-2 TAPE DRIVES

40 SLOTS
1 HP LASERJET 58I PRINTER {Cust
Ref:Printers)
1 HP LASERJET 8150 DN, 32MB {Cust
RefPrinters)

1 configured as follows:
32 MB RAM
1 2000 PAPER TRAY

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL. I
Quote ID 68442 A, Last Modlfled 10/13/2005 ;




SCHEDULE A GOVERNED BY
RECOVERY SERVICES AGREEMENT DATED 11/01/2005
BETWEEN SUNGARD AVAILABILITY SERVICES LP and OFFICE OF THE ASSESSORS COUNTY OF L.LOS ANGELES
Page Sof 5

To be provided to Subscriber at the Primary or Alternate Recovery Facility only.
Only available at the Primary or Allernate Recovery Facility for testing or Disaster purposes.

Subscriber acknowiedges that SunGard will acquire and install this equipment within 80 days of the Commencement Date or execution date
of this Schedule, whichever is later. if Subscriber should declare a Disaster prior to the instaliation of this equipment, SunGard will use
sommercially reasonable efforts to expedite the procurement and installation of this equipment.

THE TERMS OF THIS SCHEDULE ARE CONFIDENTIAL.
Quote [D 69442 A, Last Modified 10/13/2005
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ADDENDUM FOR SUNGARD GLOBAL NETWORK SERVICES

TO RECOVERY SERVICES AGREEMENT DATED

11601720085

The Recovery Services Agreement, having the above date, betwaen SunGard Recovery Services LP, now known as SunGard
Avallability Bervices LP (“SunGard") and the Subscriber named bslow ("Agreement”), Is hereby amended effective _11/01/2006 ,
by adding the terms and conditions set forth hersin to the Agreement for the provision of Network Services to Subscribar utilizlng the

SunGard Giobal Network. The SunGard Global Network {"SGN"
over an optical backbone. The SGN is managed exclusivaly by 8
Each Aftachment to this Addendum is s

Qpsrations Center,

Subscriber Location, the Network Services to be provided by 8

) i8 & protocol-independent, multi-continental network that aperates
unGard on a 24-hour, 7-day & week basis from the SunGard Network
pecifically tied to a Schedule to the Agreement which defines the
unGard to Subscriber for that Location based on the Aftachment, the

Monthly Fee to be paid by Subscriber to SunGard for the Network Services and any other applicable terms. Capitaiized terms used in
this Addendum have the meaning set forth in the Agreement. Except as modifiad by this Addendum, the Agreement remains

unchanged and in full force and effect.
Agreement, the terms of this Addesndum shall control,

A1, Dedicated Services

The Network Services identifiad as “Dedicated” In the applicable
Attachment shall be made svailable to Subscriber on an
exclusive, 24-hour, 7-day per week basis {excluding downtima
attributable to routine and preventative maintenance). Al
Dedicated circuits will be connected betwesn the SGN point, as
designated and coordinated by SunGard {"point of prasance"),
and the Destlnation Polnt defined on the applicable Attachment.

A2. Net Rebirect Services

The Network Services idertified as “Net ReDirect' in the
applicable Atlachment shall be made available to Subscriber
within two (2} hours safter receipt of a Subscriber Disaster
declaration, based on then current availablility on the SGN, in
accordance with the Multiple Disaster Procedures defined
herein. All Net ReDirect circults will be connected between the
8GN point, as designated and coordinated by SunGard (“point
of presence”), and the Destination Point or between SunGard
Recovery Centers defined in the applicable Attachment. Once
Subscriber has been switched onto a circult on the SGN, the
Net ReDirect Service will be avallable on a 24.-hour, 7-day per
week basis (excluding downtime attributable to routine and
preventative maintenance).

A3. Net ReDirect Metropolitan

Subscriber's connectivity Is limited to the Metropolitan Network,
which is defined in the applicable Altachment, and does not
provide Subscriber with connectivity between Metropolitan
Networks,

To the extent any of the terms of thls Addendum are inconsistent with the terms of the

A4, Global Network Access

Unless the secfion in the applicable Attachment entitled
Global Network Access Is completed, indicating that
SunGard Is responsible for providing the connection(s)
between Subscriber’s location(s) and the designated point
of presence on the SGN ("Local Access"), Subscriber is
solely responsible for establishing the connection between
Subscriber's location(s} and the designated point of
preseiice on the SGN through its Local Exchange Provider.
Once the Local Access has been established, Subscriber is
responsible for contacting SunGard, to obtain the
necessary facility assignment information to conncct the
Local Access 1o the SGN Node.

A5. LAN Bridging

The Network Services identified as "LAN Bridging” In the
appiicable Aftachment shall be made available to Subscriber
within two (2) hours after receipt of a Subscriber Disaster
declaration, based on then current avallability on the SGN, in
accordance with the Multiple Disaster Procedures defined
herein. LAN Bridging consists of an ethemet connection
betwaen SunGard Recovery Centers. Once the ethernet cable
ls connected into the appropriaie port at each SunGerd
Recovery Center, the LAN Bridging Service will be available on
a 24-hour, 7-day per week basls {exciuding downtime
attributable {0 routine and preventative maintenance).

By the slgnatures of thelr duly authorized representatives hefow, BunGard and Subscriber; Infending lo be legally bound, egree to ail of the provisions of this

Addendum and retify the terms of the Agraement,

SUNGARD AVAILABILITY SERVICES LP

v L0 2

M

ﬁm g{iﬁ

V2ot

Print:

Print Titte: | Nor oo o

Date Signad:

SUBSCRIBER: FFICE OF THE ASSESSORS COUNTY OF 105 ANGELES

By:

Print;

Print Title:

Date Signed;

THE TERME OF THIS ADDENDUM ARE CONFIDENTIAL
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A6. Subscriber Provided Access

SunGard will manage the installation process of a Subscriber-
provided circuit to a SunGard Recovery Center or SunGard
SONET nade. SunGard will assign a Project Englneer to halp
ensure that the infrastructure and equipment are In place to
support the installation of a Subscriber provided clreult. The
Project Engineer will also act as a single point of contact for
Subscriber to coordinate all carrler sccess issues. Subscriber
shall be responsible for promptly providing the necessary
information and documentation as required by SunGard to
complete the circuit installation.

AT. ATM DRO Service

The Network Services identified as “ATM DRO” in the applicable
Aftachment shall be made avaiiable to Subscriber within two {2)
hours after receipt of a Subscriber Disaster declaration, based on
then current availablity on the shared ATM DRO poit on the
SGN, in accordance with the Multiple Disaster Proceduras
defined herein. Subscribers Prame Relay or ATM network
sltuated at the Location will be connected to a shared ATM DRO
port on the SGN. Subseriber shall be resnonsible for all costs
attributable 1o Subscriber's telecommunications vendar's re-
direction of Subsaribers Frame Relay/ATM PVC(s) to the
SunGard ATM DRO port at the SunGard Destination Point
defined In the applicable Attachment,

Once Subseribar has been switched onto the shared ATM DRO
port on the SGN, tha ATM DRO Service will be avallable on a
24-hour, 7-day per week basis (excluding downtime attributable
to routine and preventative maintenance),
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A8. Frame Relay DRO Service

The Network Services Identified as “Frame Relay DRO" in the
applicable Attachment shall be made avalizble to Subseriber
within twe (2) hours after receipt of & Subscriber Disaster
declaration, based on then current avallabliity on the shared
Frame Relay DRO port on the SGN, In accordance with the
Multiple Disaster Procedures defined herein. Subscriber's Frame
Relay network sltuated st the Location will be connected to &

. shared Frame Relay DS-1 port on the SGN. Subscriber shail be

responsible  for all costs attributable to  Subscriber's
telecommunications vendor's re-direction of Subscriber's Frame
Relay PVC(s) to the SunGard Frame Relay DS-1 port at the
SunGard Destination Point defined in the appllcable Attachment,

Once Subscriber has been switched onto the shared Frame
Relay 0S-1 port on the SGN, the Service will be available on a
24 hour, 7 days per week basis (excluding downtime
attributable {o routing and preventative maintenance),

A9, ANX Access Service

ANX Is a TCP/IP-based high performance privately managed
network.  Subscriber is responsible for contracting with its
telecommunications vendor and reglstering with ANXG directly in
order to facilitate the ANX Access Service. SunGard will provide
access 10 one router in the SunGard Recovery Cenler that will ba
managed by AT&T, which will be govered by the Multipie
Disaster procedurss defined herein. At time of Disaster, or for
testing purposes, Subscriber will coordinate the redirection of its
network to the router at the SunGard Recovery Center with ATAT
directly. Once Subscriber has been switched onto the ANX
Acoess Service router, the ANX Access Service will be avallable
on a 24-hour, 7-day per week basis (excluding downtime
attributable to routine and preventative maintenance),

B1. Web ReDirect

The Network Services Identified as “Web ReDirect” in the
applicable Attachment offers Subscriber access to the internet
from the SunGard Recovery Center deslgnated in that
Attachment for Disaster Recovery Purposes. The Web ReDirect
Services shail be made available to Subscriber within two {2)
hours after receipt of a Subscriber Disaster declaration, based
on then current avaifability on the SGN in accordance with the

Multiple Disaster Procedures defined herein.  Subscriber
recognizes that these Wab ReDirect Services are not pravider
speciic, therefore Subscriber Is responsible for sefting up any
necessary domain(s) in order to facilitate effective use of the
Weab ReDirgct Services. Once Subscriber has besn switched
onto the 8GN, the Web Reditect Services will be availeble on a
24-hour, 7-day fier week basis (excluding downtime attributabie
to rautine and preventative maintenance).

C1, General infernet Access Terms
SunGard's Internst Access Services wiil provide

Subscriber with connectivity to the Internet through
SunGard’'s Internet Access Setvices subject to the terms
and conditions of the Agreement and this Addendum and
fully licensed Internet software, if applicable. The Internet Is
not owned, operated, or managed by, or In any way affilfated
with SunGard or any of SunGard's affiliates. The Internet Is an
intemational computer network of both Federal and non-Federal
Inter-operable packet switched data networks. SunGard cannot
and will not guarantee that the internet Access Services wif
provide Internet access that is sufficient to meet Subscriber's
needs. Subscriber agrees that Its use of the Internet Access
Service and the Internet is solely at its own risk and is subject to
all applicable local, state, national and international laws and
regulations.

Subscriber hersby acknowledges receipt of SunGard's
andlor its underlying carriers’ policles and/or rules and

regulations (“Policles”) and agrees to comply with such
Policles af ail times while utilizing the Internet Access
Services. Subscriber also acknowledges that a breach of
any of the Policles may resuft In the Immediate termination
of the Internet Access Saorvices without prior notice and
SunGard shall have no ilabllity to Subscriber for any
restriction or termination of the Internet Access Services
pursuant fo Subscilber's violation of the Policies. The
Policies may be revised from time io time by SunGard, which
revisions will be communicated to Subscriber In writing, by
posting on SunGard's website at the following address:
http:/fwww.esourcing.sungard.com/usepolicy.cfm.
Subscriber agrees that the Access Service Is provided on zn “as
is", “as avaflable”" basls without warranties of any kind, either
gxpress of Implled. Subscriber agrees that SunGard has the
tight, but not the obligation, to remove content from SunGard’s
computer servers which SunGard, in Its sole discretion,
determines fo be In violation of this Agreement or SunGard's
underlying carrier(s)’ on-line palicy.
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C2. Testing :
Subscriber shall have access fo the applicable Network

Services defined on the Attachment to conduct Tesi(s} in
conjunction with Test(s) of the Recovery Services as dsfined on
the applicable Schedule to which the Aftachment Is mads a part
thereof.

C3. Termination
The Network Services are provided subject to the availabliity of

the necessary services by SunGard's underlying carrler(s},
SunGard may, without penalty, and by providing Subscriber with
thirty (30) days prior written notice, terminate any Attachment
{or any portion thereof), or may withhold the provision of the
Network Services if: (a}) SunGard's underlying catrier(s}
withdraw or substantially aiter any underlying tariff(s) resulting in
a material, adverse effect on SunGard's operational or financlal
ability to provide the Network Service(s); or (b) any public utility
commission or other regulatory authority asserts jurisdiction
over the Network Services, such that SunGard would be
required to submit to common earrier, public utifity or other
regulation to which SunGard Is not now sublect.

C4. Use of Network Services

Subscriber shall have access to the Network Services for
Disaster Recovery Purposes, in accordance with SunGard's
obligations as defined in the Agreement, and as further
delineated in this Addendum and in the applicable Attachment.
“Disaster Recovery Purposes” means any use of the Network
Services by Subscriber: (i} whils Subscriber Is expeariancing a
Disaster; (i) which connactivity facilitates Subscriber's recovery
during a Disaster; (ifi) o conduct a Test{s), or (iv) for electronic
vaulting. Any other use of the Network Services by Subscriber
shall constitute a material breach of the Agreement for which
SunGard may terminate the Agreement by providing five (5)
days written nofice. Subscriber shall have access fo the
Network Services for a period of no more than six (6} weeks
during & Disaster.

Disaster Declaration and Dally Usage Fees will be charged as
follows:

NETWORK SERVICES*

Circuit Declaration Fee Daily Usage Fee
D8-1 Net ReDirect $ 2,500 $ 1,000/cIrcuit
_D5-3 Net ReDirect - % 5000 $ 6,000/ctrouit
0OC-3 Net ReDirect $10,000 § 7.500/circult

100Mb FE Net ReDirect $10,000 § 7,600/circuit

GlG E Net ReDiract $15,000 $ 10,000/ checult
D3-1 Metropolitan $ 2,500 $ 500 fcircult
DS-3 Mefropolitan $ 5,000 $ 1,000/cirouit
LAN Bridging 10 Mbps  $ 3,000 $ 1,500
LAN Bridging 100 Mbps  $ 10,000 $ 3,000
ATM/BRO $ 5,000 $ 2,500
Frame Refay DRO $ 2,500 $ 1,000
ANX Access § 2,500 $ 1,000

NO. 133 P 3

Web ReDirect Services
Connection Spaeed Declaration Fee Dajly Usage Fee

512 Kbps — 1.5 Mbps  $ 500 $ 250
1.6 =10 Mbps $ 6,000 $1,000
10.1 - 45 Mbps $ 5,000 $ 2,000

451 - 165 Mbps $ 10,000 $5,000

*If a Declaration Fee of equal or greater value Is charged In
assoclation with the Spscified Schedule, then the
Declaration Fee for the applicabie Natwork Services will be
deemed Included in such fee. i

Cs. Limitation of Liability

UNDER NO CIRCUMSTANCES SHALL SUNGARD'S TOTAL
LIABILITY FOR THE NETWORK SERVICES DEFINED IN
ANY ATTACHMENT TO THIS ADDENDUM EXCEED THE
TOTAL OF ALL FEES ACTUALLY PAID BY SUBSCRIBER
TO SUNGARD UNDER THE APPLICABLE ATTACHMENT.
SUNGARD SHALL HAVE NO LIABILITY FOR ANY DAMAGE
TO, LOSS OF OR INTERCEPTION OR MISDIRECTION OF
SUBSCRIBER'S DATA, FILES, SOFTWARE, CODE,
QPERATING SYSTEMS, APPLICATIONS, DATA STORAGE
MEDIA, OR OTHER PROPERTY THAT OCCURS DURING
CONNECTION, TRANSMISSION, USE OR RESTORATION
BY SUBSCRIBER CR SUNGARD IN CONJUNCTION WITH
THE NETWORK SERVICES. Subscriber shail indemnify and
hold harmless SunGard (and its affiliates and their respective
employees and agents) against any claims, actions, damages,
losses or Habllities arising out of any action brought against
SunGard by a third party as a result of Subscriber's use of the
Network Services. Under no circumstances shafl SunGard
be liable fo Subseriber ur any other third party for lost
revenues, lost profits, loss of business, or consequential or
special damages of any nature, whether or not foresceabie.

EXCEPT A8 SPECIFICALLY STATED IN THIS ADDENDUM,

SUNGARD MAKES NO REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED INCLUDING
WITHOUT LIMITATION ANY WARRANTY OF

MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPUSE, OR CONFORMITY TO ANY REPRESENTATION
CR DESCRIPTION.
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D. MULTIPLE DISASTER. Subscriber's rights of use of the
Recovery Resources shall be subject to the possibliity that one

or more other subscribers {"other affected subscribers") could
declare a disaster and require use of the same Recovary
Rescurces at the same time as Subscriber {"Multiple Disaster").

D1. PRIORITY RESOURCES AND SHARED RESOURCES.
All Recovery Resources shall be available on a priority use
basis ("Priority Resources”) except for those designated by
SunGard, in its reasonable discretion, as available on a shared
use basis ("Shared Resources"). Access to and use of
Recovery Resources during disasters shall depend upan
whether the Recovery Resources are Priority Resources of
Shared Resources and, with respect to Priority Rasources, the
order in which disasters are declared. SunGard shall maintain a
current list of Shared Resources which shall be subject to
change without notice. SunGard shall maintain records of its
receipt of disasler declarations, which shall be the exclusive
basis for determining the order in which disasters are declared.

D2. MULTIPLE DISASTER PROCEDURES. If 3 Multiple
Disaster occurs (whether before, at the same tfime or after
Subscriber declares a disaster), then the following procedures
shall be Implementad:

(@) Subscriber shali have pricrity rights of access to and use of
applicable Priority Resources that are not then being used by
other affected subscribers who previously deciared disasters.
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Use of such Priority Resources is exclusive for as long as
Subscriber s entlfled to use them.

(b) Subscriber and afl other affecied subscribers shali have
equal rights of access to and use of applicable Shared
Resources, Irrespective of the order in which disasters occur or
are declared. Use of Shared Resources may ba exclusive at
times, but remains subject fo the possible need for shared or
allocated use with other affected subseribers,

{c) If applicable Priority Resources and applicable Shared
Resources are both available, Subscriber may choose which
type to usse,

{d) Subscriber shall cooperate with SunGard and all other
affocted subscribers as reasonably required under the
clrcumstances, including to coordinate the efficient use of
Recovery Resources, to avoid or minimize the nesd for shared
or allocated use of Shared Resources, and fo implement any
nacessary plans for shared or aliocated use of Shared
Resources.

{e) If the Multiple Disaster is widespread or extreme, then,
notwithstanding the foregoing provisions, SunGard may
implement emergency procedures that are necessary, in
SunGard's reasonable judgment, to allocate Recovery
Resources In order to satisfy the oritical needs of affected
subscribers, applicable national security Interests and
comparable concems.

E. DEFINITIONS. If applicable, the following terms, which may
appear in the Agreement, shall have the same meanings as set
forth below:

“SunGard” means successor in interest to Comdisco, Inc.

“Subscriber” means Customer,

©2004 SunGard Recovery Sarvices LP, all rights reserved.

“Agreament” means Master Agreement and Business
Continuity Supplement or Master Technology Services
Agraoment,

"Recovery Sarvices” means Backup Capabliity.

‘Recovery Resources” means the faciliies and equipment
used by SunGard to provide the Recovery Services.

SUNGARD"

Availability Services
SASSGNT102
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AMENDMENT TO ADDENDUM FOR SUNGARD GLOBAL NETWORK SERVICES
TO RECOVERY SERVICES AGREEMENT DATED 11/01/2005
Page1o0f1

The Recovery Services Agreement, having the above date, between SunGard Availability Services LP, formerly known as
SunGard Recovery Services LP ("SunGard") and the Subscriber named below ("Agreement”), with regard to the Addendum
identified above (“Specified Addendum™) is amended effective 11/01/2005 , as follows:

Notwithstanding anything to the contrary stated on the Specified Addendum, the Disaster Deciaration and Daily Usage Fees
for Subscriber’s contracted for Network Services for shall be as foljows:

Circuit Declaration Fee Dailv Usage Fee
DS-1 Net ReDirect $1,000 $10%/circuit per day

By the signatures of their duly authorized representatives below, SunGard and Subscriber, intending to be legally bound, agree to
atl of the provisions of this Addendum and ratify the terms of the Agreement.

SUNGARD AVAILABILITY SERVICES LP SUBSCRIBER: OFFICE OF THE ASSESSORS
COUNTY OF LOS ANGELES

BY: j’{/ ?/&//z”?f By:

PRINT NAME: T} fake LJ i g PRINT NAME:
o DO ‘

PRINT TITLE: E_ Wekne of  yale PRINT TITLE:

DATE SIGNED: W7 g DATE SIGNED:

(ARE CONFIDENTIAL

THE TERMS OF THIS ADDEN
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ATTACHMENT 1 TO THE ADDENDUM FOR SUNGARD GLOBAL NETWORK SERVICES
TO SCHEDULE A TO THE RECOVERY SERVICES AGREEMENT DATED 11/01/2005
BETWEEN SUNGARD AVAILABILITY SERVICES LP AND Office Of The Assessors County Of Los Angeles

Page 1 of 1
A Network Services

Connechvtty Dedmated DS-1

DS—1 me 9160 E, imperial Hwy Downe CA 90242 Destmatlora Anahelm SGN Nod

Cannectfw%y DS 1 Nade to Center 1 5800
Origination; Anaheim SGN Node Destination: Philadelphia, PA

O This is a New Addendum and Attachment

This Addendum and Attachment replaces and Supercedes the Previous Addendum Dated 10/1/2002

Subscriber wifl be invoiced an additional Monthly Fee of $1929 effective 11/1/2005 ; $ 2026 effective 11/1/2006 ; § 2127 effective
11/1/2007 with the terms of the Agreement and this Addendum. The term of this Addendum will commence upon the effective
date noted above or the date of installation, whichever is later, and shall continue unti the end of the initial Agreed Term of the
Specified Schedule or any extended or renewat term of the Specified Schedule. In addition, Subscriber is responsible for one-
time installation charges in the amcunt of 30, which will be inveiced in accordance with the terms of the Agreement and this
Addendum. Subscriber has elected for SunGard to provide Network and/or Internet Access Services {“Services”) via the
SunGard Global Network, which is a naticnwide managed network for business continuity built over a SONET-based DS3
providing multiple and regionai route diversity and universal, transparent access to SunGard's facilities for disaster recovery,
testing, and electranic vaulting (“SGN") as set forth in the Attachment to this Addendum.

D .
SunGard Subscriber

The Terms of this Agreement are Confidential
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EXHIBITD

PROPOSER’S EEC CERTIFICATION

SunGard Availability Services
Company Name

7755 Central Ave, Ste, 1200
Address

23-2106185
Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the
Proposer certifies and agrees that all persons smployed by such firm, its affiliates,
subsidiaries, or holding comparnies are and will be treated equally by the firm without
regard to or because of race, religion, ancestry, natlonal origin, or sex and in
compliance with all anti-discrimination laws of the United States of America and the

Siate of California.

- CERTIFICATION YES NO
1. Proposer has written policy statement prohibiting ‘
discrimination in all phases of employment. (}Q {)

2. Proposer periodically conducts a self-analysis or
utilization analysls of its work force. S)Q ()

3. Proposer has a system for determining If its employment
practices are discriminatory against protecied groups. i) ()

4, When problem areas are identified in employment practices,
Propeser has a system for taking reasonable corrective
Action to Include establishment of goal and/or timetables. QG ()

,% 745/,(// R~ 19-05

Signaturs

Denke UNiaues e Py
Name and Title of Signer (please print} 5t 25

Date




EXHIBIT E

COUNTY’'S ADMINISTRATION

COUNTY PROJECT DIRECTOR:

Ken Ryozaki, Division Chief

Assessor

Information Technology Division

500 West Temple Street Room 283
Los Angeles, Ca 90012

Telephone: (213) 974-2695

E-Mail Address: kryozaki@co.la.ca.us.

COUNTY PROJECT MANAGER:

Linda Castro

Assessor

information Technology Division

500 West Temple Street Room 265
Los Angeles, Ca 90012

Telephone: (213) 974-3274

E-Mail Address: lcastro@co.la.ca.us.

COUNTY CONTRACT PROJECT MONITOR:

Kenneth Ta (Primary)

Assessor

Information Technology Division

500 West Temple Street Room 293
Los Angeles, Ca 90012

Telephone: (213) 974-3368

E-Mail Address:

Vince Diep (Secondary)

Assessor

information Technology Division

500 West Temple Strest Room 293
Los Angeles, Ca 90012

Telephone: {213) 974-3273

E-Mail Address:



EXHIBIT F
CONTRACTOR’S ADMINISTRATRION

CONTRACTOR’S NAME: SUNGARD AVAILABILITY SERVICES

CONTRACTOR’S PROJECT MANAGER:

Tracey Ray

550 E. 84" Ave. Suite E5
Thornton, CO 80229
Telephone: (720) 932-5841
E-Mail Address:



EXHIBITG
JURY SERVICE ORDINANCE

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.610 Findings.

The board of supervisors makes the following findings: The county of L.os Angeles allows its
permanent, full-time employees unlimited jury service at their regutar pay. Unfortunately,
many businesses do not offer or are reducing or even eliminating compensation to
employees who serve on juries. This creates a potential financial hardship for employees
who do not receive their pay when called to jury service, and those employees often seek to
be excused from having to serve. Although changes in the court rules make it more difficult to
excuse a potential juror on grounds of financial hardship, potential jurors continue to be
excused on this basis, especially from longer trials. This reduces the number of potential
jurors and increases the burden on those employers, such as the county of Los Angeles, who
pay their permanent, full-time employees while on juror duty. For these reasons, the county
of Los Angeles has determined that it is appropriate to require that the businesses with which
the county contracts possess reasonable jury service palicies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A "Contractor' means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one
or more such contracts or subcontracts.

B. "Employee" means any California resident who is a full-time employee of a contractor
under the laws of California.

C. "Contract’ means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter, or

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor, or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, or reseller, and. must match and inter-member with
existing supplies, equipment or systems maintained by the county pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual, section P-
3700 or a successor provision; or



5. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.4.0 or a successor provisior; or

6. A purchase card pursdant to the Los Angeles County Purchasing Policy and
Procedures Manual, section. P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the
Los Angeles County Purchasing Policy and Procedures Manual, section A-

0300 or a successor provision; or

8. A bona fide emergency purchase. pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section PP-1100 or a successor
provision.

D. "Eull time™ means 40 hours or more worked ;Ser week, or a lesser number of hours i

the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a fong-standing practice that defines a full-
time schedule as less than 40 hours per week.

2203.030  Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002. Contracts that commence after May
28 2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if: the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay. for
actual jury service. The policy may provide that employees deposit any fees received for
such jury service with the contractor or that the contractor deduct from the employees’ regular

pay the fees received for jury service.
2.203.050 Other Provisions.

A Administration.  The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the implementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to other county

departments.

"B Compliance Certification. At the time of seeking @ contract, a contractor shall certify
to the county that it has and adheres to a policy consistent with this chapter or will
have and adhere to such a policy prior to award of the contract.



2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this * chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract;
and/or,
2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070 Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to
any employee in a manner inconsistent with the laws of the United States or

California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all
of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added
to. the annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

"Dominant in its field of operation" means having more than ten employees and
annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a
business which is at least 20 percent owned by a business dominant in its field of
operation, or by partners, officers, directors, majority stockholders, or their equivalent,
of a business dominant in that field of operation.

2.203.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full. force and effect.



EXHIBIT H

SAFELY SURRENDERED BABY LAW






What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As iong as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution,

How does it work?

A distressed parent who is unable or unwilling to care for a baby
can legally, confidentially and safely give up & baby within three
days of birth. The baby must be handed o an employee at a Los
Angetes County emergency room or fire station. As long as the child
shows no signs of abuse or negiect, no name or other information is
required. In case the parent changes his or her mind at & later date
and wants the baby back, workers will use bracelets {o help connsct
them to each other, One bracelet wilt be placed on the baby, and &
matching bracelet will be given to the parent.

What if a parent wants the baby back?

Parenis who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Chiidren and Family
Services at 1-800-540-4000. '

Can only a parent bring in the baby?
In most cases, & parent will bring in the baby. The iaw allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No. A parent can bring in a baby anytime, 24 hours a day, 7 days

a week so long as the parent gives the baby to someone who
works at the hospitat or fire station.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personnet wili ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child. Although
encouraged, filing out the guestionnaire is not required.

What happens {o the baby?
The baby will be examined and given medical freatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the parent?
Onee the pareni(s) has safely tumed over the baby, they are free to go.

Why is California doing this?

Thne purpose of the Safely Surrendered Baby Law s to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnansies, fearful of what would happen if their
famifies found out. Because they were afraid and had nowhere to
turn for help, they abandoned their infants. Abandoning a baby puts
the child in extreme danger. Itis also illegal. Teo often, it resuits in
the baby's death. Because of the Safely Surrendered Baby Law, this
tragedy doesn't ever have to happen in California again.

A baby’s story

At 8:30 a.m. on Thursday, July 25, 2002, a healthy newbormn baby
was brought to St. Bernardine Medical Center in San Bemardino
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby's mother did not have to identify herself.
When the baby was brought to the emergency room, he was
examined by a pediatrician, who determined that the baby was
healthy and doing fine. He was placed with & loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. if someone you know is
considering abandoning a newborn, let
her know there are other options.







¢ Qué es la Ley de Entrega de Bebés Sin Peligro?

l.a Ley de Entrega de Bebés Sin Peligro de California pemmite
2 los padres entregar a su recién nacido confidencialmente.
Siempre gue &l bebé no haya sufrida abuso ni negligencia,
padres pueden entregar a su récién nacido sin femor a ser
arrestados o procesados.

¢ Coémo funciona?

Ei padre/madre con dificultades que no pueda 0 no guiera cuidar
de su recién nacido puede entregarlo en forma legal, confidencial y
segura, dentro de los tres dias del nacimiento. £l bebé debe ser
entregado a un empleado de una sala de emergencias ¢ de un
cuariel de bomberos def Condado de Los Angeles. Siempre que

el bebé no presente signos de abuso ¢ negligencia, no sera
necesario suministrar nombres ni informacion alguna. Si el
padre/madre cambia de opinion posteriormente y desea recuperar
a su bebé, los irabajadores utilizaran brazaletes para poder
vincularios. El bebé llevara un brazalete y el padre/madre recibira
un brazalete igual.

£ Qué pasa si el padre/madre desea recuperar

a su bebé?

L.0s padres gue cambien de opinién pueden empezar el proceso de
reclamar a st recién nacido dentro de los 14 dias. Esios padres
deberan liamar al Departamento de Servicios para Nifios y Familias
{Depariment of Children and Family Services) de! Condade de Los
Angeles, al 1-800-540-4000.

£S6lo los padres podran Hevar al recién nacido?

En lz mayoria de los casos, los padres son los que llevan al
bebé. La ley permite que otras personas fleven al bebé si tienen
la custodia legal del menor,

-¢Los padres deben llamar antes de llevar al bebé?
No. El padre/madre puede flevar a su bebé en cualquier
momenic, 1as 24 horas del dia, los 7 dias de la semana,
mieniras que enfregue & su bebé a un empleado del hospital
o de un cuarte! de bomberos.

¢ Es necesario que el padre/madre diga algo a las
personas que reciben al bebé?

No. Sin embargo, €l personat del hospital le pedira que illene un
cuestionario con la finalidad de recabar entecedentas médicos
impontantes, que resulian de gran utilidad para los cuidados gue
recibira et bebé. Es recomendado flenar este cuestionario, pero
no es obligatorio hacerie,

£ Qué ocurrira con el bebé?

El bebé sera examinado y, de ser necesario, recibira fratamiento
medico, Luego el bebé se entregard a un hegar preadoptivo.

;Qué pasara con el padre/madre?
Una vez que los padres hayan entregade a su bebe en forma
segura, seran libres de irse.

LPor qué California hace esio?

La finalidad de ta Ley de Enfrega de Bebés Sin Peligro es
proteger a los bebés del abandone port parte de sus padres y de la
posibilidad de gue mueran ¢ sufran dafios. Usted probablemente
haya escuchado historias fragicas sobre bebés abandonados en
basureros o en befios pdblicos. Es posible que los padres que
cometieron estos actos hayan estade atravesando dificuitades
emocionales graves. Las madres pueden haber ocultado su
embarazo, por temor a lo que pasaria si sus familias se enteraran.
Abandonaron a sus recién nacidos porgue tenfan miedo y no tenian
adonde recurrir para obtener ayuda. El abandono de un recién
nacido fo pone en una situacién de peligro exiremo. Ademas es
ilegal. Muy a menudo el abandeno provoca la muerte del bebe.
Ahorz, gracias a iz Ley de Entrega de Bebés Sin Peligre, esta
tragedia ya no debe suceder nunca més en California.

Historia de un bebé

Alas 830 a.m, del jueves 25 de julic de 2002, se entregt un
bebé recién nacido saludable en el 8t Bernardine Medical Cenier
en San Bernardino, en viriud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligre. Como lo esiablece la ley, fa madre
de! hebé no se tuvo gue identificar. Cuando el bebé liegd a la
sala de emergencias, un pediatra lo revisé y determiné que el
bebé estaba saludable y no tenia problemas. El bebé fue
ubicado con una buena familia, mientras se iniciaban los trémiles
de adopcion.

Cada recién nacido merece una
oportunidad de tener una vida saludable.
Si alguien gue usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué otras opciones tiene,




